AOMWUHUCTPALIMSI BOXOMCKOIO MYHULIMMASILHOMO
PAOHA
KOCTPOMCKOW OBNACTY

NMOCTAHOBIJIEHUE
ot 22 dheBpanst 2018 r. Ne 66

Ob YTBEPXAOEHUU NOPAOKA PABOTbIl C OBPALLEHUAMMU
rPAXXAAH B AODMUHUCTPALIMK BOXOMCKOI'O
MYHULUUNATNIBHOIO PAMOHA KOCTPOMCKOW OBJIACTU

B uensax obecnevyeHnsa KOHCTUTYLIMOHHOMO NpaBa rpaxaaH Ha obpalleHne B opraHbl MECTHOIO
camoynpasneHusi, B cooTBeTcTBun ¢ PegeparnbHbiM 3akoHOM OT 2 mad 2006 roga Ne 59-d3 «O
nopsigke paccMoTpeHus obpaleHun rpaxgaH Poccunckon degepaummy, pykoBoACTBYSACH
YcTaBoM MyHMUMNanNbHOro obpasoBaHms BoxoMcknin MyHUUmMnanbHbIA panoHa,
agMUHUCTpaums BoXoMCKOro MyHUUUNanbHOro pamoHa NoCTaHOBISET:

1. YTBepanTtb MNopsigok paboTbl ¢ o6palleHnamm rpaxaaH B agMmmHucTpaumm Boxomckoro
MYHUUMNANbHOro panoHa KoctpoMckon ob6rnacTu cornacHo NPUIIoXEHUI, K HacToALLEMY
NOCTaHOBIIEHNIO.

2.Mpu3HaTb yTpaTUBLLMM CUIY NOCTAHOBNEHNE agMUHUCTPaLMmM BoXoMCKOro MyHULMNansHOro
parnoHa ot 21.12.2009 r. Ne25 «O6 yTBepxaeHun nopsigka paboTbl ¢ obpalleHnamMm rpaxaaH B
aAMUHUCTpaummM BoxoMcKoro MyHuLUmMnaneHoro pamoHa Koctpomckom obnactuny.

3. HacTtosliee noctaHOBNEHME BCTYNaET B CUITY CO AHS €ro onyGrmnkoBaHms.

maBa Boxomckoro myHuuunansHoro panoHa A.M. Anees

MPUNOXEHWE

K MOCTaHOBIIEHNIO agMUHUCTPaLN

Boxomckoro myHmumnansHoro paroHa Koctpomckorn obnactum
Ot 22 chbeBpansa 2018 r. Ne66

NMNOoPAQOK
PABOTbI C OBPALLEHVAMU MPAXOAH B AODMUHUCTPALIA
BOXOMCKOIO MYHNUMNAIBHOIO PAMOHA KOCTPOMCKOUW OBJIACTH

1. O6wme nonoxeHus

1.1.Nopsagok pabotel ¢ obpaweHuamu rpaxgaH B agMuHucTpaumm Boxomckoro
MyHUUMnanbHoro panoHa Koctpomckon obnactu (ganee — [lNopsagok) paspaboTaH B Lensx
MOBbILIEHNS] YPOBHSA BHECYOeOHOM 3alnTbl KOHCTUTYLMOHHBLIX NPaB M 3aKOHHbIX MHTEPECOB
rpaxkgaH, pesynbTaTMBHOCTU M KavyecTBa pacCMOTpeHUs obpalleHun rpaxgaH n onpegenset
CPOKM W nocreaoBaTesibHOCTb AEeNCTBUA NPU PacCMOTPEHUU MUCbMEHHBbIX (B TOM 4ucne
9NEKTPOHHbIX) M YCTHbIX OOpalleHun, a Takke MopsagoK B3auMOAEWCTBUS agMUHUCTpaumm
Boxomckoro myHuumnaneHoro parvioHa KocTpomckor obnactu ¢ opraHamu rocyaapCTBEHHOM
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Bnactn Poccunckon depepaumn, TepputTopmarbHbIMKM oOpraHamn efepanbHbiX OpraHoB
ncnonHuTenoHon Bnactu no KocTpomckon obnactu, opraHamMm WCMNONHUTENBbHOW BNacTu
Koctpomckorn obnacth w1 UCMOMHUTENbHBIMW ~ OpraHamuM MECTHOrO  camMoynpaBrieHus
MyHUUMNanbHbIX obpasoBaHuin KocTpomckon obnactu npu  opraHMsauun pacCMOTPEHUs
obpalleHnn rpaxaaH.

lMopsigok pacnpocTpaHseTcs Ha NpPaBOOTHOLIEHWUSA, CBSA3aHHble C pPacCMOTpPEHUEM
obpaweHnn  rpaxgaH, obbeauHEHWM  rpaxgaH, B TOM  4Yucre  OPUANYECKMX
nuuy,agMmHUCTpaumen BoxoMcKoro MyHMUMnanbHoOro panoHa un e€ A0SMKHOCTHLIMU NiLamMu.

1.2. [llepeyeHb HOpMaATUBHbLIX MPABOBbLIX aKTOB, PErynMpylowWwmnx paccMoTpeHne
obpalleHnin rpaxkaaH:

KoHcTutyumen Poccunckon ®egepaumm ot 12 gekabpsa 1993 ropa («Poccunckas rasetar»
oT 21 aHuBaps 2009 roga Ne7);

depepanbHbin 3akoH oT 2 Masg 2006 roga Ne 59-03 «O nopsagke paccMOTpeHus
obpawenun rpaxgaH Poccunckon depepaumm» (CobpaHne 3akoHogaTenbctBa Poccuiickon
depepaumm, Ne 19, 2006 roa);

depepanbHbin 3akoH oT 27 mona 2006 roga Ne152-03 «O nepcoHanbHbIX OaHHbIX»
(Cobpanue 3akoHogaTenscTBa Poccuiickon ®epepaumm, Ne 31, 2006 rog);

MocTtaHoBRNeHWe agMnHUCTpaumm BoxomMcKkoro MyHMUUNansHOro pamoHa ot 26 despans
2015 ropa Ne32«O6 ytBepxaeHun WHCTpykuMn no [enonpous3BOACTBY B agMUHUCTpaumm
Boxomckoro myHmumnansHoro panoHa Koctpomckon obnactmy;

YcTtaB MyHUuunanbHoro obpasoBaHna BoxoMckuii MyHULMNAMbHBIA PanoH.

1.3. Pe3ynbTaTtomM paccMOTPEeHNs 0bpaLLeHn rpaxaaH SBNsSieTCA HanpaBieHne 3asBUTENI0
NMMCbMEHHOIO OTBETa MO CYLLEeCTBY MOCTaBMEHHbIX B OBpalleHun BOMPOCOB CO CCbIflkaMu Ha
HOpMaTMBHbIE NPaBOBbIE aKTbl, MO0 NepeHanpasrieHe obpaLleHVs B APYron rocy4apCTBEHHbIN
opraH WM COOTBETCTBYHOLEMY [OO/MKHOCTHOMY 5vuy C yBedOMSleHMeM 3asBuTeNns o
nepeagpecaunm obpalleHus, nMbo yBedOMIEHVE 3asiBUTENA O HEBO3MOXHOCTUM PacCMOTPEHMUS
obpaLLeHrs No CyLecTBy NOAHUMAEMbIX BOMNPOCOB Ha OcHOBaHUM ctatbn11 ®egepansHOro 3akoHa
oT 2 mas 2006 roga Ne 59-03 «O nopsigke paccmoTpeHus obpalwieHunn rpaxaaH Poccuinckon
depepaummy.

2. TpeboBaHus K NOPSLKY pacCMOTPEHUS
obpalleHunin rpaxxgaH

2.1.MHdopmupoBaHue o Nopsiake pacCMoTpeHUs oOpaLLeHNn rpaxaaH.

2.1.1. MecToHaxoxXgeHve agMuyHUCTpauum BOXOMCKOro  MyHMUMNanbHOro  pavoHa
Koctpomckon obnactu

MoutoBbin appec: Cosetckas yn., 39, n. Boxwma, Boxomckun panoH,KocTpomckas
obnactb

Pexum paboTbl:

noHegenbHUK -NATHULA — ¢ 9 yacoB 00 mnHyT go 17 yacos 00 MMHYT NnepepbiB Ha 06ea ¢
13 yacos 00 mMuHyT o 14 yacoB 00 MUHYT

BbixogHble aHn —cy660Ta, BOCKpeceHbe.

Mpuem rpaxgaH cneunanuctom no paborte C¢ obpalleHusMU rpaxngaH agMUHUCTPaLNn
Boxomckoro MyHuUMMNAnNbHOro pavoHa OcCyLecTBNAeTcs B MNOMEeLeHUn aaMuHUCTpaumm
Boxomckoro myHuuunansHoro pavoHa (yn.Cosetckas, A. 39 n. Boxma) exegHeBHO, Kpome
BbIXOAHbIX N NPasgHUYHbIX OHEN, NOHeAeNbHUK - NaTHUUa — ¢ 9 YacoB 00 MnHyT o 17 yacos
00 muHyT nepepsbiB Ha 0b6ea ¢ 13 yaco 00 MuHyT o 14 yaco 00 MUHYT.

TeneoH«NPsAMON NMUHUN» B NPUEMHYIO aaMUHUCTpaLUMM BOXOMCKOro MyHULMMANsLHOrO
panoHa Ons npuvema YCTHbIX obpaweHuii— 8 (49450) 2-13-34 (noHepenbHuk ¢ 14 yacos 00
MUHYT o 16 yacos O0OMUHYT).

TenedoH/hakc ons npmema NMCbMeEHHbIX obpalleHun rpaxgaHd — 8 (49450) 2-13-34



CnpaBo4yHbii  TenedoH cneuvanucta no pabote c obpaleHnsmn  rpaxaaH
aAMUHUCTpaLmmM BoxoMcKoro MyHuumnaneHoro pamoHa — 8 (49450) 2-13-34.

Agpec 9neKkTPoOHHOM MOYTbl agMUHUCTpauMM BOXOMCKOro MyHMUMMNANbLHOrO pavoHa:
vohma@adm44.ru

OdvumanbHbin - cauT  agMuUHUCTpauuMM  BOXOMCKOro  MyHMUMNANbHOMO  pawnoHa:
http://lvohma.ru/

2.1.2. NHdbopmupoBaHue rpaxgaH.

NHdopmupoBaHme rpaxaaH OCyLLECTBMSIETCA B YCTHOW, NMUCbMEHHOW dhopMe (B TOM
yucrne B oopMe 3NEKTPOHHOro AokymeHTa). Cneuyunanuct no pabote ¢ obpallieHmamu rpaxaaH
agMUHUCTpauun BOXOMCKOro MyHMUMNANbHOrO pamoHa  OCyLecTBNSeT WHOpMUpoBaHME
3aaBUTENEN O MECTOHaxXoXaeHunm U rpadmke paboTbl agMUHUCTpauun Boxomckoro
MYHUUMMNANbHOMO panoHa, O ChnpaBoYHbIX TenedoHax M MNOYTOBOM ajpece, ajpece
oduymnanbHoro camta B ceTu«MHTepHeT», agpece 9MeKTPOHHOW MNOYTbl agMUHUCTpaUMK
BoxoMckoro mMyHuMuUMnanbHOroO panoHa, O NOpsiaKe MonyYeHus 3asiBuTerieM UHgopmauun no
BOMpOCaM oOpraHuM3aumm paccMoTpeHus obpalleHun, B TOM 4YucCfne C MUCMNoSib3oBaHUEM
NMHOPMAaLMNOHHBIX CUCTEM, O NopsaKe, PopMe U MecTe pasmeLLeHNss MHopMaLmn B NevaTHbIX
N 9NEKTPOHHbIX CpeacTBax MaccoBOM MHpopMaLmn.

OcHoBHble TpeboBaHMS K WH(OPMUPOBAHUIO TpaxdaH: CBOEBPEMEHHOCTb, MOJSIHOTA,
aKTyanbHOCTb,4OCTOBEPHOCTb NpefoCTaBNAeMOnN NHPOPMaLINN N YETKOCTb €€ U3ITOXKEHUS.

2.1.3. ludhopmupoBaHue 3asiButenien B agMUHUCTpaumm BoxomMckoro mMyHuUmMnanbHOro
panoHa ocyLlecTBnseTcs Npu:HeNnocpeacTBEHHOM obpalleHnn 3asaBUTeNs NNYHO MO TenedoHy,
NMUCbMEHHO MOYTOW, 3NIEKTPOHHOM MNOYTOW,PAKCUMWUITBHOW CBSA3bKD B aAMWHUCTPALUIO
Boxomckoro myHMumnanbHOro panoHa;

pasmeLleHnn NHPOPMaLMOHHBIX MaTepuanoB B ceTn «VIHTepHeT» Ha nopTane opraHoB
ucrnonHutenoHon Bractm Koctpomckon obnactn, oduumanbHOM canuTe MyHUUMNanbHOro
obpasoBaHnsa Boxomckuii panoH.

NHdpopmauma o nopsiake paccMoTpeHust obpalleHnin rpaxaaH npegocTaBnsaeTcs:

HenocpeacTBEHHO B agMuHUCTpaumm BOXOMCKOro MyHMUMMNANbHOMO panoHa, B TOM
yucrne C MCMNonb3oBaHMEM TeNedOHHOW CBA3UM U UHAPOPMALMOHHO-TENEKOMMYHUKALMOHHBIX
ceTen ooLero Nonb3oBaHUS;

nocpeacTtsoM nybnukaumm B cpeactBax MaccoBou MHopmauuu(B TOM 4Yucre nyTem
pasmelleHnss MHpopMaumm O MOYTOBOM ajpece, CrnpaBO4YHbIX TenedoHax, gpakcax, agpece
canta B ceTn «MHTepHeT», agpece 9SMNEeKTPOHHOW MoYThbl, pexunme paboTbl agMUHUCTPaLUK
Boxomckoro myHuumnanbHoro pavioHa (npunoxeHneNe 1 k HacTosiwemy [MNopsgky), rpadumkos
NNYHOrO Npuema rpaxgaH rrnason Boxomckoro MyHuuunanbHOro pavoHa(npunoxenue Ne7 K
HacTosilwemy Mopsaky), Ha MHPOPMALMOHHBLIX CTeHAAX B Xonne agMuHucTpauum Boxomckoro
MYHUUMNANbHOro panoxa.

Ha Bxoge B agMuHucTpauun BOXOMCKOro MyHUUMMNANbHOrO panoHa B LOCTYNHOM AJiS
0003peHnsi MecTe pas3MellaeTcs BbIBECKa, coepxalwasi MHopMauuio o pexuve paboTbl
agMUHUCTpaUun BoXOMCKOro MyHUUMNanbHOro panoHa.

KoHcynbTupoBaHue 3asdBuTENEN OCYLWECTBISETCA Kak B YCTHOW,TaK U B MUCbMEHHON
dopme.

2.1.4. TpeboBaHua K popme n xapakTepy B3aMMOLEWNCTBUSA [LOSMKHOCTHbIX Ivy C
3aaBUTENSMN.

Mpn wuvHOpMMpOBaHUK 3asBUTENEM O Xode W  pesynbTaTax pPacCMOTPEHUs
obpalleHnin,otBeTax Ha TenegoHHbIe 3BOHKM W YCTHble OOpalleHna AOSMKHOCTHOE nuuo
nogpobHO, B BEXIMBOW (KOPPEKTHOM) hopme MHOPMUPYET rpaxgaH Mo UHTEPECYHLWMM KX
Bornpocam. Ecnu oTcyTCcTByeT BO3MOXHOCTb OTBETUTb Ha MOCTaBMEHHbIM BOMNPOC,rpaXKaaHuHy
coobuaeTtca TenedOHHbIN HOMEpP, N0 KOTOPOMY MOXHO MOMyYnTb HEOBXOAUMYIO MHOpMaUUIO.
[Mpn oTBeTe Ha TenedOHHbIV 3BOHOK OOMMKHOCTHOE NULIO HasbiBaeT hamunumio, UMs, 0TY4ECTBO,
3amMeLlaemMyro AOMKHOCTb.

2.1.5.TpeboBaHus K 0pOpMNEHNIO MHPOPMALMOHHOIO CTEHAA.



Ha wHdopmaumMoHHOM cTeHae B xonne agMuHucTpauun BoxomMcKoro MyHuUmMnanbHOro
parioHa pasmeLllalTcs creaywmne matepuanbl: TekcT [lopsigka; TekCcTbl drefepanbHbIX U
06nacTHbIX 3aKOHOB M OPYrMX HOPMATMBHbIX aKTOB, Onpefenstowmnx nopsgok pacCcMOTpPEHUS
obpalleHnin rpaxagaH, OOCTyn rpaxgaH K WHpopMaumm O AeATENbHOCTU rOCyAapCTBEHHbLIX
OpraHoB W OpraHoOB MECTHOrO camoynpasneHus; obpasel, 3anonHeHns obpalleHns; TenedoHbl
n rpacduk paboTbl, NOYTOBbLIN aApec, agpec 3MEeKTPOHHOM NOYTbl aAMUHUCTpPauMn Boxomckoro
MYHMLUMMNANbHOIO panoHa.

PaccmoTpeHune obpalueHni rpaxaaH ocyulectansietTca 6ecnnaTtHo.

2.1.6. O6wume TpeboBaHNa kK ohopmIieHNI0 obpaLLeHn.

MnucbmeHHOe obpalleHMe cocTaBnsieTcss B MNPOU3BOSIbHON (QOpPME PYKOMUCHBIM UMK
MaLLMHOMMUCHBIM CNOCcOboM 1 B 06s13aTeNbHOM NopsiaKe AOMKHO coaepXKaThb:

HaMMEHOBaHME oOpraHa MeCTHOro CcaMoOyrnpaBfieHusl, B KOTOpOe HanpaBnseTcs
nMcbMeHHoe obpalleHune, NMMbo pamunmio, UMs, OTHECTBO COOTBETCTBYIOLLErO OOSMKHOCTHOrO
nmua, NMbo OOMKHOCTb COOTBETCTBYHOLLENO NULA;

damumnumio, UMsi, OTHECTBO (MocneaHee — Npu HaNN4Mn) 3asiBUTENS;

MOYTOBbLIM adpec 3asaABUTENS, Ha KOTOpbIM AO0MKEH ObiTb HanpaBneH OTBeT nunbo
yBeJoMIeHne o nepeagpecaunm obpalleHns;

CYTb NPEASIOKEHMNS, 3asBNEHUS UK XKanoobl;

FNINYHYIO NOANUCH 3asiBUTENS;

AaTy HanucaHus.

2.1.7. B cnyyae HeobGXxoaMMOCTM B TMOATBEPXAEHME CBOMX [OBOAOB 3asBUTENb
npunaraeT K o6paLleHNIo AOKYMEHTbI U MaTepuanbl NMMB0 UX Konuu.

2.1.8.06paweHre,nocTynmelee B agMUHUCTPauUmMio BOXOMCKOro  MyHUUMMNANbHOrO
panoHaunn AOSMKHOCTHOMY Ly B OOPME 3NIEKTPOHHOIO AOKYMEHTA,NOANEXUT PaCCMOTPEHMIO
B nopsigke, yctaHosrneHHoM defeparnbHbiM 3akoHOM oT 2 mas 2006 roga Ne 59-d3«O nopsagke
paccMoTpeHns obpalleHun rpaxgaH Poccuinckon depepauumm» mn Hactodwmm [Nopsgkom. B
obpalleHnn rpaxkgaHuH B 0bsi3aTenlbHOM Nopsgke ykasblBaeT CBOM haMunnio, UM, OTYECTBO
(nocnegHee — npu Hanuuuu), agpec SMNEKTPOHHOM MNOoYTbl, MO KOTOPOMY [OOSMKHbI ObiTb
HanpaBneHbl OTBET, YyBeAOMIeHWe O nepeagpecaumn obpalleHus. paxgaHuH Bnpase
NPUNOXNTb K Takomy oOOpalLeHnto HeobGXxoauMble AOKYMEHTbl M MaTepuarnbl B 3NIEKTPOHHOM
dopme

2.2.CpoKn paccMoTpeHnsa obpaLleHnn rpaxkaaH.

2.2.1. O6palieHusa, nocTynuBlIME B agMuUHUCTpauuio Boxomckoro MyHMUMNanNbHOroO
parioHa no KoMneTeHuuu,paccMmatpuBaroTca B TedeHne 30 AOHeM CO OHA perucrpauuu
NUCbMEHHOro obpalleHus.

2.2.2. ObpalleHna genyTaToB NpeacTaBUTENbHbIX OPraHoB, CBA3aHHbIE C 0OpaLLeHnsIMN
rpaxgaH,He Tpebylowune [ONOMHUTENBHOIO U3YyYeHUS U MNPOBEPKM, paccMaTpuBatoTCA
©es3oTnararenbHo, HO He nNo3aHee 15 gHen, a npu He0BXO04MMOCTU NONYyYEHNSA OONONTHUTENBHbBIX
mMaTepuanoB — He no3gHee 30 gHen.

2.2.3.B ncknounTenbHbIX Criydaax, a Takke B Crflydae HanpaBrieHusi 3anpoca, B TOM
yucrie B ONEKTPOHHOW dhopMe, O nNpenoCTaBNeHMM AOKYMEHTOB M MaTepuanos B Apyrue
rocygapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOynpaBreHusl, a Takke AOMKHOCTHbIM Nuuam,
32 WUCKIKYEHMEM [OOKYMEHTOB W MaTepuanoB, B KOTOPbIX cogepXaTcs CBeaeHus,
COCTaBNSAKOLLME TOCYOAPCTBEHHYIO UMM UHYIO OXpaHAeMyl hefeparnbHbiM 3aKOHOM TauHy, U
ANs KOTOPbIX YCTaAHOBMNEH OCOoObLIN MOPSAOK CydoOB, OPraHoB [A03HaHUS WM OpraHoB
npenBapuTENbHOro CrneacTBus, rnaea BoxoMckoro MyHMUMNanbHOro pamoHa UM cneumnanuct
no paboTte ¢ obpalleHnsaMn rpaxkgaH Bnpase NPOaANUTbL CPOK ero pacCMOTpeHnst He bonee yem
Ha30 aHen, yBeOMUB O NPOASIEHNN CPOKa 3asiBUTENS.

2.2.4.o HanpaBfeHHOMY B YCTaHOBIIEHHOM MOpSAAKe 3anpocy [OOSMKHOCTHbIE fvua
06sa3aHbl B TedeHne 15 gHen npeaocTaBnATb LOKYMEHTbl M Matepuansl, Heobxoaumble Ons
paccMOTpeHns obpalleHnsa, 3a WCKYEHMEM [OOKYMEHTOB W MaTepuarnoB, B KOTOPbIX



cogepxatcs CBedeHVsl, COCTaBMnflolWne TroCydapCTBEHHYIO WM UHYKD  OXpaHAeMYyto
deaepanbHbIM 3aKOHOM TanHy, U 4SS KOTOPbIX YCTaHOBMEH 0COObIM NOPSiAOK NpeaoCcTaBeHNs.

2.250MNo pybnukatHoMy obpalleHnto (obpalleHne WOEHTUYHOro  CoaepXkaHus),
npuodLLEHHOMY K MaTepuanamMm pacCMOTPEHUs NepBOro obpalleHusi, CPOK pacCMOTPEeHUs
COOTBETCTBYET CPOKY paccMOTpeHusi nepBoro obpauwleHus. Ecnu gybnukatHoe obpalieHue
NoJsly4eHo nocrne HanpasfieHUs1 OTBETA 3asBUTENIO, TO CPOK pacCMOTPEHUs 4aHHOro obpalleHuns
He JoSmKeH npesbiwaTb 10 gHen.

2.2.6.CpoK pacCMOTPEHUSA UCUHUCNHAETCA B KaneHaapHbIX AHsX. Ecnn okoHYyaHue cpoka
paccMOTpeHns obpalleHus NpuxoanTcs Ha Hepabounn AeHb, TO OHEM OKOHYAHWSA 3TOro cpoka
CYMTaEeTCs NpeaLecTByOWNn eMy pabounin geHb.

2.2.7./icnonHuTenn HecyT OTBETCTBEHHOCTb 3a COOGMOAeHME CPOKOB pPacCMOTPEHMS
obpalueHui.

2.2.8.KoHTponb 3a cobnaeHMEM CPOKOB pacCMOTpeHMst obpalleHuMi  rpaxgaH
OCYLLECTBASET cneunanuct no paboTte ¢ obpaleHnsamMn rpaxaaH.

3. Npuem n nepenyHas obpaboTka
NMMCbMEHHbIX obpalleHn rpaxagaH

3.1. OcHoBaHMeM pAnsa Havana opraHusaumm paccMoTpeHnsa obpalleHun rpaxaaH
SABMSETCHA NOCTYNNeHne B agMUHUCTPaLMio BOXoMCKOro MyHULMNansHOro panoHa nMCbMeHHOro
obpalleHna (B TOM Yucrie B 3NeKTPOHHOU dhopme).

3.1.1.'paxgaHe wumeT npaBo obpawartbCsd NMYHO, a Takke HanpaBnATb
MHOMBMAOYanNbHbIE M KONMEKTUBHbIE obpalleHus, BKoYaa obpalleHns 06beauHEHN rpaxkaaH,
B TOM YUCIE OPUONYECKUX KL, B aaMUHUCTPaLM0 BOXOMCKOro MyHMUMNAnNbHOro panoHa u ee
AOIMKHOCTHBIM fMLaM.

3.1.2.06paweHmne MoxeT OblTb [OOCTaBneHO B agMuHUcTpauuio  Boxomckoro
MYHMLUMMNANbHOMO panoHa HEemnocpeacTBEHHO rpaXO4aHWHOM, ero npeacraBuTeneM, NOCTYynuUTb
no noyte, Tenerpaqy, kKaHanam 3neKTPOHHON U PaKCUMWUITEHOWN CBSA3W.

3.1.3 Ob6paLeHns Ha ums rnasbl BoxoMcKoro MyHuumMnaneHOro pamoHa, nocrtynarmwme B
agMUHUCTpaUmMio BOXOMCKOro MyHMUMNAanbHOro pamoHa no noyte, dpenbaberepckon CBA3bIO,
nepegarwTca Nofg PoCnUCb cneuuanucty no pabote ¢ obpalleHnsMU rpaxpgaH B OeHb WX
NnocTynneHus.

OOGpalyeHusa rpaxgaH C COnpoBOAUTENbHBIMU OOKyMeHTaMu doefeparnbHbiX OpraHoB
BnactM MoryT ObITb [OCTaBneHbl Mo no4yte, Tenerpady, a Takke B SNEKTPOHHOM BuAae C
NCMofb30BaHNEM CUCTEMbI MEXBELOMCTBEHHOIO 3NIEKTPOHHOIO JOKYMEeHToobopoTa.

3.1.4. B agMumHuctpaumm BOXOMCKOro MyHULMMNANbLHOIO panioHa KOppecCnoHAEHUMs
nposepsieTcs Ha 6e3onacHOCTb BNoxeHusi. Cneunanuct, nonyvarLwmnin KOppecnoHAEHUMO, Npu
oBGHapyXeHU NOA03PUTENBHOIrO NOYTOBOro OTNpaBneHns (bonblas macca, CMeLLeHMe LUeHTpa
TSDKECTW, Hanuume MacnsiHbiX MATeH, HeOoOblYHbIA 3anax,0co0eHHOCTM OOPMIIEHMS N TOMY
nogobHoe) coobwaeTt o Hem aexxypHomy MO MB[, Poccumn «Boxomckniny.

3.1.5. lNocne BCKpbITUSI KOHBEPTA NPOBEPSAETCHA HaNMYME B HEM NMUCbMEHHbIX BIIOXEHWI.
Ecnn B KkOHBepTe OTCYTCTBYEeT MUCbMEHHOE BIIOXeHMe, NMbo obHapyxunacb HegocTada
YNOMMHaEMbIX aBTOPOM WM OMUCLIO OOKYMEHTOB, COCTaBndAeTcs akT (npunoxeHus Ne2, 3k
HacTosiwemy lMopsaky), Takke coctaenseTca akT (npunoxeHve Ned k HacTtoswemy lMopsaky)
Ha MWCbMO, K KOTOPOMY MpuUnaralTcsl LEHEXHble 3HaKu, KPOMe M3bATbIX M3 obpalleHus,
LUeHHble Bymarun, opurimHasnbl JOKYMEHTOB, yAOCTOBEPSAIOLNX JINYHOCTD.

3.1.6. K Tekcty nucbmMa nogknagbiBaeTcsi KOHBEPT, KOTOPbIM XpaHUTCS BMECTe C
obpalleHnem B TeyeHue BCero nepuvoga ero paccMmoTpeHusi. B crnyvae oOTCyTCTBUSA TekcTa
obpalleHns K KOHBEPTY NOAKNaAbIBAaeTCA akT C TEKCTOM «NMUCbMEHHOMO 0bpaLLeHnNst HET».

3.1.7.CnyxebHble nucbma (Ha oduumanbHOM 6naHke wnNu uKMerowue LWTamn
opraHuMsaummn n nognucaHHble OAHUM U3 ee pyKoBOAUTENEN), a TakkKe nNucbMa AenyTaToB BCEX



ypoBHen 6e3 NpUNoXeHHbIX K HUM OBpaLleHu rpaxgaH He pPerncTpupyroTcs, a nepegarTrcs
crneumanucTy, oTBETCTBEHHOMY 3a 4eronpou3BoACTBO.

3.1.8.06paboTtka obpalleHnn rpaxgaH, NOCTYNMBLUMX MO KaHanam (akCMMUbHON W
3NEKTPOHHOM CBSA3U, OCYLLECTBISAETCS aHanorMyHo NMCbMEHHbIM 0BpaLLeHnsAM.

3.1.9.06paweHnsa Ha nma rnaebl BoxoMCKOro MyHMUMnanbHOro panoHa, 4OCTaBfeHHbIe
B agMuHucTpaumio  BoxoMCKOro  MyHMUMMAnNbHOMO panoHa asBTOPOM UMM NULOM,
NpeacTaBnsAOWNM ero UHTEepPEeChl, NPUHUMAKOTCA crneumanicTtom no pabote ¢ obpalieHnamm
rpaxgaH. Ha konum obpalleHnss npocTaBnsgeTca LWTamn-yBeAOMIeHMe O MNOCTynfeHun
obpaleHna B agMUHUCTpauuio BOXOMCKOro MyHMUMNANbHOrO panoHa C ykasaHuem AaTbl
NoCTyNeHns.

3.1.10. Bce nucbMeHHble oOOpalleHnsd, B TOM 4ucrne MoCTynuBLUME MO KaHanam
3NEKTPOHHOMW U (pakCMMWUNBHOW CBA3W, MOANexaT Y4YeTy B XypHarne ydeta pacCMOTpeHus
npeanoXxeHnn,3asaBneHni, xanob rpaxgaH B AeHb UX NOCTYMNNEHUS.

3.2. Pernctpaums obpalleHuin.

3.2.1. Bce noctynawowme B agMUHUCTpauuio Boxomckoro MyHMUMNANbLHOrO paroHa
NMCbMEHHbIE 0bpaLleHus rpaxgaH perMcTpupyroTcsa cneumanuctom no pabote ¢ obpalleHnamm
rpaxkgaH B >KypHane y4yeta pacCMOTPEHUs MpeasioKeHWn,3asBneHun, >xanob rpaxgaH B
TeyeHne TPEX AHEeN C MOMEHTa UX NOCTYMNMEHUS.

B cnyyae noctynneHnsa obpaweHui B AeHb, NpeawecTBYLWMA NpasgHUYHBIM UK
BbIXOAHBIM [HAM, WX perucTpaums MoXxeT Nnpou3BoauTbCA B pabounii OeHb, creaylowmin 3a
npasgHNUYHbIMU UMK BbIXOAHBIMU OHAMMW.

MHdbopmaumss O nepcoHanbHbIX AdaHHbIX aBTOPOB MUCbMEHHbIX ObpaweHuin u
obpalleHnin, HanpaBfieHHbIX B 3fEeKTPOHHOM BuAe, XpaHuTca K obpabaTbiBaeTca C
cobntogeHnem TpeboBaHUn ENCTBYIOLLErO 3aKOHOAATENbCTBA O NEePCOHANbHbIX AaHHbIX.

3.2.2.Pernctpauus obpalleHun exerogHo HadnmHaeTcsl C HoMepa OAuH U BedeTcsa B
XPOHOMOrMYeCcKoM nopsiake.

3.2.3. Ha nepBow cTpaHuue obpalyeHus (He Ha ConpoBOANTENbHbLIX JOKYMEHTaX K HEMY)
B NpaBOM BepxHemM yrny nmbo Ha cBOBGOAHOM OT TekcTa MecTe MpocTaBnseTcs
pPerncTpaunoHHbIN WTaMm C yKasdaHMeM aTbl NOCTYNNEHUS U PErnCTPaLMOHHOro HoMepa.

3.2.4. B pernctpaumMoHHO-KOHTPOSbHY KapTO4Ky BHOCATCS:

AaTa permcrpauuu;

peruMcTpaunoHHbI HOMep;

damunusa n nHMumansl asTopa obpauieHust (B UMEHUTENbHOM nagexe) U ero noyYToBbIv
agpec (ecnu agpec OTCYTCTBYET M B NUCbME, U Ha KOHBEPTE, NMpu OnpeaeneHnn Tepputopun
NPOXMBaHUS 3asBUTENS crieqyeT PYKOBOACTBOBATLCSA AaHHbIMM MOYTOBOrO LWTEMnens). Ecnv
NMOYTOBbIV agpec OTCYTCTBYET, a YKa3aH TOSbKO ANEKTPOHHbIA aapec 3asBUTENs, B aApeCHyIo
CTPOKY BHOCUTCSA 3anuncb: «bes ToyHoro agpecay;

dopma obpalleHus (nucbmo, Tenerpamma, IHtepHer);

BMA obpalleHna (xxanoba, npeasioxeHune, 3asaBneHune, 3anpoc);

KONMYECTBO JIMCTOB U NPUNOXEHUI (€CNN NMEIDTCS);

yKkasblBaeTcd, OTKyda noctynuno  obpalwleHue, pgata, MUCXOo4swuh  Homep
COMpPOBOAUTENBHOIO NUCbMa;

KpaTkoe coaepXaHue obpalleHns, KOTopoe JOMMKHO ObiTb YETKUM, OTpaXaTb ero CyThb;

amMmnns n NPOEKT Pe3onNiounn pyKOBOAUTENS, KOTOPOMY obpalleHne HanpaBnsaeTcs Ha
pacCMOTPEHNE;

dammnns nuua, OTBETCTBEHHOINO 3a pacCMOTpeHne obpalleHus.

3.2.5. YyeT obpaLeHnin nponssoauTcs no hamunmm 3asasutenen.

3.2.6.Mpwn peructpaumm KonnekTuBHbIX obpalleHui (obpalleHunin, NoanMcaHHbIX ABYMS
unu bonee aBTopamu) B PerMcTpaumoHHO-KOHTPOJSIbHYIOKAPTOYKY BHOCSTCSA MepBble OBe-Tpu
pa3bopymBO yKasaHHble hamunuu ¢ Npunuckom «u apyrme». NepBon ykasbiBaeTcs amunums
TOro aBTopa, B agpec KOTOPOro 3asABUTENU NPOCAT HanpaBuTb OTBET, U y4eT NPOU3BOAUTCS MO
AaHHon chamunun. B cnyvae oTtcyTtcTBMA B obpalleHun CCbifMkM Ha damunuio, nepsown



ykasblBaetTca hamunus, obosHadeHHass Ha KoHBepTe. B yyeTHOM kapTouyke npocTaBnsieTcs
OoTMEeTKa «KonnektneHoe». KonnekTuBHble obpalleHus 6Ge3 nognucen perucTpupyroTcs no
Ha3BaHWIO opraHM3aunn, NPeanpuaTus, yupexaeHusi(3aBegeHunst), U3 KOTOPbIX OHWU NOCTYMUIN.

3.2.7. Ecnn aBTOp nepecbinaeT obpalleHne Yyepes BTOpPOE NMLO, YKasbiBas €ro agpec u
He ykasblBasi cBOM, TO B rpacde «d.MN.0.» oTmevatoTcs ABe hamunun.

3.2.8.Ecrnn 3asgBuTeno He ykasan cBoen amunum, TO B perncrtpalmoOHHO-
KOHTPOSIbHYOKapTOYKYy BHOCUTCA 3an1cb «6e3 nognucuy.

3.2.9. 3apeructpuypoBaHHble oOOpalleHus rpaxgaHam He BO3BpalwlaTca  (3a
UCKMIOYEHNEM CnyyaeB, NpeayCMOTPeHHbIX defeparibHbIM 3akoHoAdaTeNlbcTBoM). Bosspar
obpalleHnsa rpaxgaHvHa BO3MOXeH [0 ero peructpaumn. [lo nMCbMEHHOMY 3anpocy
3aABUTENIO BO3BPALLIAIOTCA NPUITOXEHMSA K 0OpaLLEHNO Kak BO BPEMSI paCCMOTPEHUS, Tak U BO
BPEMS apXMBHOIO XpaHEHUS.

3.3. HanpaeneHue obpalleHunin Ha pacCMOTpeHMe.

3.3.1. B peHb peructpauum obpalleHnss B 3aBUCUMOCTM OT €ro coaepXaHus
cneunanuctoMm no pabote ¢ obpalleHnaMu rpaxpgaH BHOCATCA NpPeanoXeHus rnase
BoxoMcKOro MyHMUMNAnNbHOrO panoHa O HarnpasreHun obpalleHns Ha WCMNOSIHEHWE B
MyHUUMNAnNbHblE NPeanpuATUS, ydpexaeHus unu gpyrme opraHmsaumm. OnpepensioTcs
WUCNOSNTHUTENK, CPOK W MNOPSOOK paspelleHns BONpocoB obpalleHus, npencrasreHne
WHoOpMauuM B agMUHUCTPaUmMio BOXOMCKOro MyHMUMNANbHOIMO panoHa HenocpencTBEeHHO
crneumanucTy no pabote c obpalleHnAMU rpaxaaH o pesyrbTaTax ero pacCMOTPEHUS.

3.3.2.ConpoBoanTeNbHBIM MMCBMOM 3a NOANUCHIO rMaBbl BOXOMCKOro MyHULMMIansHOro
panoHa wWNu ero 3aMecTUTensd MOryT onpefensaTbCa MeToAbl PacCMOTpeHus obpalleHus:
KOMMUCCUOHHOE pacCMOTPeHue, C BbIXOAOM (Bble3JOM) Ha MecTO, C yvyacTueM 3asiButens, C
nposeaeHneM cobpaHusa n gpyrmne Metoabl.

3.3.3. PeweHne o0 HanpasfieHUM MNUCbMEHHOIO ObpalleHns Ha pacCMOTPEeHne
NPUHUMAETCS, UCXOAA UCKIMIOYUTENBHO U3 ero CoAepXaHus, He3aBMCUMO OT TOro, Ha Ybe UMS
OHO apecoBaHo.

3.3.4.lNncbmeHHOe obpalleHne, cogepxallee BOMNpoChl, peLleHne KOToOpbIX HE BXOAUT B
KOoMMeTeHuMo agMnHUCTpaumm BOXOMCKOro MyHMUMMNANbHOrO pamoHa, B TeYeHue cemu OHeu
CO [HA perncTpauum HanpasnslTCAa Ha pacCMOTPEHME B COOTBETCTBYHOLUMA OpraH unu
COOTBETCTBYKOLLEMY OOSDKHOCTHOMY 5uuy, B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHune
nocTaBneHHblx B oObpalleHnsax BOMPOCOB, C YBEAOMSIEHMEM [paKAaaH, HanpaBUBLLMX
obpalleHnsd, o nepeagpecaumm obpalleHni, 3a UCKITIYEHNEM Crydas, yKa3aHHOro B NOAMYHKTe
3.4.14. HacToswero lNopsigka.

3.3.4.1. ucbmeHHOe obOpalleHue, coaepxallee MHoOpMaUnio O hakTax BO3MOXHbIX
HapyLeHun 3akoHogaTenbcTBa Poccuinckon defepaunm B cpepe murpaumnm, HanpasngeTca B
TeyeHne NATU OHEWN CO OHS perucTpaumm B TepputopmarbHbiM opraH hefepanbHOro opraHa
NCMNOJSTHUTENbHOM BMacTW, OCYLLECTBNAIOLWEro npaBonpuMeHuTesnbHble PyHKUNKN, YHKLUUX NO
KOHTPOMIO, HaA30py M OKasaHWK rocy4apCTBEHHbIX YCNyr B cdpepe murpauum, U BbiCLLEMY
AOIDKHOCTHOMY nuuy cybbekta Poccuiickon ®depepaumm  (PYKOBOAUTENHO  BbICLLETO
NCMNOJSTHUTENBHOIO OpraHa rocygapcTBEHHOW Bractu cybbvekta Poccuirckon ®depepauumn) ¢
yBeAOMIEHNEM rpaxaaHuHa, HanpasmBLLero obpalleHue, o nepeagpecauyumn ero obpalleHms,
3a UCKIIOYEHNEM cnyyad, ykazaHHoro B nognyHkTe 3.4.14. HacToswero Nopsiaka.

3.3.5. Ha nucbmeHHOe obpalleHune, nocTynuBliMe OT Aenytarta, HanpaeBnseTca [Ba
yBeJOMIIEHUS O nepeagpecaumn: B agpec penyrata v 3asBuTenss — 3a NOAMUCHIO MaBbl
Boxomckoro MyHMumnanbHOro panoHa unm ero 3aMectuTens.

3.3.6.YBegomneHuss O  nepeagpecauum  aBTopaM  MUCbMEHHbLIX  obpalueHun
OTNPaBNATCA NOYTOM cneynanuctom no pabote c obpaweHuamu rpaxgaH. Konuu
yBEAOMIEHUN XPaHATCS Y cneuumanucta no pabote ¢ obpaleHnsaMn rpaxkaaH.

3.3.7. YBegomneHus aBTopam obpalleHui, MOCTYNMBLUMX MO MHAOPMALMOHHBbIM
cuctemam obLuero Nonb3oBaHNUs (ANEKTPOHHAasA NoYyTa), HanpaBnNATCA Ha ANEKTPOHHBbIN aapec,
yKasaHHbIi B obpalleHunn, cneunannctoMm no paboTe ¢ obpalleHusMn B crydae OTCYTCTBUSA



NnoYTOBOro agpeca nNnbo Hanuums NPocbObl 3asBUTENSA O HaNpPaBfeHUM OTBETA Ha YKa3aHHbIV
3IEKTPOHHbLIN agpec.

3.3.8. B cnyyae ecnu pelueHne NOCTaBIiEHHbIX B NMUCbMEHHOM ObpalleHMM BOMpPOCOB
OTHOCUTCH K KOMMETEeHUUN HECKOSbKUX rOCYyAapCTBEHHbIX OpPraHoB, OPraHoB MeCTHOro
camoynpaBneHns uUnuM LOMMKHOCTHbBIX Nuu,Konus obpalleHnss B TeYeHne cemMu OHen co OHS
pernctpauumn HanpasnsieTcs B COOTBETCTBYHOLUME OpraHbl MECTHOro caMoyrnpaBfeHuUs Unu
COOTBETCTBYHOLUUM AOSMKHOCTHBIM fMLaM.

3.3.9. Ecnu B nopyvyeHMn o pPacCMOTPEHUO oOOpalleHns YKasaHO HECKOSbKO
ucnomnHuTenen, TO oOpurMHan obpalleHns  HanpaBnseTca  NepBOMY  UCMOSTHUTENHO.
WcnonHutenb, y KOTOPOro HaXOAMUTCA opurinHan obpalleHus, Bo3BpallaeT ero cneynanucty no
paboTe ¢ obpalleHNaMN rpaxkaaH.

3.3.10. B cny4ae ecnu obpalleHne HanpaBieHo He MO NPUHAANEXHOCTU, UCNOSNTHUTENDb B
NATUAHEBHbIA CPOK BO3BpallaeT ero cneuymanucty no pabote ¢ obpalleHnsmu rpaxpaH C
MOTMBMPOBAHHOW Cry>XeOHOM 3annCcKon Ha NMS PYKOBOAUTENS, AaBLUEro nopyveHue. B 3anucke
yKasblBaeTCA opraH Unun 4oSMKHOCTHOE NNLO, B YbH0 KOMMETEHUMIO BXOOMUT peLLeHne YKasaHHbIX
B o6paLleHMm BONpOCOB.

He ponyckaetca nepepadva obpalieHuss OT OOHOro WCNOMHUTENS K OPYromMy, MWUHYS
cneunanucTa no pabote ¢ obpalleHnsaMUN rpaxxaaH.

3.3.11.NucbmeHHoe  obOpalieHve Bo3BpawlaeTcs chneunanucty no pabote ¢
obpalleHnamMn rpaxkgaH,kak HanpasfieHHOe He Mo KOMMeTeHuuWn, ANs noraleHus wramna u
NPOCTaBfeHNa wWTamMna C HOBOWM AaTon nocTynsfieHusl. 3asiBuTenb yBeaoMIsieTcs o
nepeagpecauum 1 HOBOM AaTte HarnpasneHusa obpalleHus.

3.3.12.3anpewaetca HanpaensaTb Xanoby Ha pacCMOTpeHWe B aaMUHUCTpaLMIO
BoxoMckoro MyHMUMNAnNbHOro pamoHa WM AOSMKHOCTHOMY nuvUy, pelleHue wunu Oencteue
(6e3pencTBme)koTopbIX 0BXanyeTca.

3.3.13. B cnyyae ecnu B COOTBETCTBMM C 3anpeToM, NpenyCMOTPEHHbIM MOAMNYHKTOM
3.3.12. HEBO3MOXHO HanpasrieHue xanobbl Ha paccMOTpeHne B agMUHUCTpaunio Boxomckoro
MYHULMMNANbHOIrO pavoHauny JOMKHOCTHOMY MLy, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLueHne
nocTaBfeHHbIX B obpalleHnn BONpocoB, Xanoba Bo3BpallaeTca rpaxgaHuHy ¢ pasbsCHEHUEM
ero npaea o6GxanoBaTb COOTBETCTBYWLUME pelleHne wunu penctene (6esgencreve) B
YCTaHOBIIEHHOM NOpPsiAKe B CyA.

3.3.14. AoMuHucTpauuss BoXxoMCcKOro MyHUUMNanNbHOro panoHaunmM OOSMKHOCTHOE NnLO
npu HanpaesneHun NUCbMEHHOro obpalleHnsi Ha pacCMOTPEHME B LPYron rocygapCTBEHHbIN
opraH, opraH MecTHOro camoyrnpaBfeHnsa UM MHOMY OOSHKHOCTHOMY NULY MOXET B Cry4dae
HeobXoANMMOCTM 3anpalumBaTh B YKa3aHHbIX OpraHax Unun y 4OSHKHOCTHOMO nNuua OKYMEHTbI U
MaTtepuansl 0 pe3ynbTaTtax pacCMOTPEHNSA MMCbMEHHOro obpalleHns.

3.4. PaccmoTpeHue obpalleHuni.

3.4.1. Ecnn nopyvyeHne gaHO OOHOBPEMEHHO HECKOSNbKUM [OSMKHOCTHBIM nuuam, TO
paboTy No paccMOTPEHMIO OBpalLeHNs KOOPANHUPYET NMLIO, YKa3aHHOE B Pe30SIOLNN NEPBLIM,
um obecneunBaeTca o0606lieHMe maTepuanoB W HanpasnseTcsa OTBeT 3assutento (npu
HeobXoaMMOCTU — N B agMUHUCTpaumio BoxomMckoro myHuumnanbHoro parnoHa).ConcnonHuTenm
He nosgHee NATU AHEW OO UCTEYEHMS CPOoKa MCNosfiHeHUs obpalleHna obs3aHbl NpeacTaBUTb
OTBETCTBEHHOMY MCMNOSTHUTENIO BCe Heobxoanmble maTepuanbl ans o606LwWeHns n NogroToBKK
oTBeTa. [Npn 3TOM NepcoHanbHy0 OTBETCTBEHHOCTb 3a PAacCMOTPeHne obpalleHnsa HecyT Bce
ncnonHutenu. MNpn OoTCyTCTBUM NOMETKM «CBOA» OTBET 3asBUTENO (Npu HeEoBXoauMocTh — n
BaAMUHUCTPaUN0 BOXOMCKOro MyHMUMNAnNbLHOrO panoHa)HanpaBnseT KaXabl UCNONHUTEND B
4YacTu CBOEWN KOMMETEHLMN.

3.4.2.[10fmMKHOCTHOE N0 NPU pacCcMOTPEHUN obpaLLeHns:

obecneunBaetr OOBLEKTUMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPacCCMOTpPEHuEe
obpaLleHuns, B cnydae Heob6xoaUMOCTU — C y4acTMEM 3asBUTENS;

3anpaluvBaeT, B TOM 4YuCfe B 3NEKTPOHHOM opMme, Heobxoanmble Onsi pacCMOTPEHMUS
obpalleHnsa AOKYMEHTbI U MaTepuanbl B APYrnx rocyaapCTBEHHbIX OpraHax, opraHax MecTHOro



camMoynpaBfeHUs U Y UHbIX AOJHKHOCTHBLIX 1L, 3a UCKIMIOYEHNEM Cy0B, OPraHoOB A03HaHUS U
OpraHoB nNpeaBapuTENbHOro CNeacTBus;

NPUHUMAET Mepbl,HaNpaBnNeHHble Ha BOCCTAHOBIIEHWE UMW 3aLlMTy HapyLUeHHbIX Mpas,
cB060O M 3aKOHHbLIX MHTEPECOB rpaXgaHuHa;

AaeT MUCbMEHHbLIN OTBET MO CYLECTBY MOCTaBMEHHbIX B oOpalieHMn BOMPOCOB 3a
WCKNIOYEHNEM CIyvaeB,yKkasaHHbiX B nognyHktax 3.4.11, 3.4.12, 3.4.13, 3.4.14, 3.4.141,
3.4.15, 3.4.16, 3.4.17, 3.4.18 nyHkTa 3.4 HacToswwero [Nopsaka;

co3gaeT KOMUCCUIO A5l MPOBEPKM (PaKTOB, M3MOXEHHbLIX B obpalleHun (Kak npaBuno, ¢
Bble3J0M Ha MeCTO 1 yYacTUeM 3asBuUTens);

yBeAOMMAET rpaxgaHuHa O HanpaBneHun ero obpalleHns Ha pacCMOTPEHME B OpYrou
rocygapCTBEHHbIV OpraH, opraH MeCTHOro caMoynpaBSieHUst UM UHOMY OOSTHKHOCTHOMY Ivuy B
COOTBETCTBUM C NX KOMMNETEHLMNEN;

3.4.3. [JOMKHOCTHbIE NMUANO HanpaBfieHHOMY B YCTaHOBSIEHHOM Mopsigke 3anpocy
rocygapCTBEHHOro opraHa, opraHa MECTHOro camoOynpaBfiEHUS UMM AOJHKHOCTHOrO nuvua,
paccmaTpuBaowwmx obpalleHne, ob6a3aHbl B TeyeHre 15 aHen nNpefocTaBnsaATb JOKYMEHTbI U
MaTtepuanbl, Heobxoanmble Anst pacCMOTPEHUS obpalleHunst, 3a UCKIIOYEHNEM LOKYMEHTOB U
MaTepuarnos, B KOTOPbIX COAep)KaTCsa CBEAEHUS, COCTaBMSOLWMNE rOCyJapCTBEHHYHO UMN UHYHO
oxXpaHsiemyto hefepanbHbiM 3aKOHOM TaKrHy, U ANS KOTOPbIX YCTaHOBMEH OCOObIN NOpPSLOK
npenocTaBneHus.

3.4.4. OtBeT Ha oOpalleHne noanucbiBaeTcs rnaBon agmumHUcTpauum Boxomckoro
MYHMLMNANbHOIO panoHa.

3.4.5. OtBeT Ha obOpalleHne HanpaBnsieTcd B (popMe 3NEKTPOHHOrO0 AOKYMEHTa Mo
agpecy  9fIeKTPOHHOM  MOYThbl, yKa3aHHOMY B  obpalleHuu, nocTynuewemM B
aaAMUHNCTPaUMOBOXOMCKOro MyHMLUMNANbLHOMO pavioHaunuM LOOSMKHOCTHOMY nvuy B dpopme
3IEKTPOHHOIO AOKYMEHTa, U B MUCbMEHHOW )opMe Mo MOoYTOBOMY afpecy, yKasaHHOMY B
obpalleHmn, nocTynMBLUEM BagMWUHUCTPaLUMIO BoOXOMCKOro MyHUUMNANbHOrO panoHannu
AOIMKHOCTHOMY NULy B NMMCbMEHHON hopmMe. Kpome Toro, Ha NoCTynuBLLEE B aMUHUCTPaLMIO
Boxomckoro MyHuUMNanbHOro panoHaunM OOSMKHOCTHOMY nuuy obpalleHue, cogepxaliee
npeanoxeHue, 3assreHne unu xanoby, KoTopble 3aTparMBaloT MHTEPEChl HeonpeaeneHHoro
Kpyra nuy, B 4acTHOCTM Ha obpauwleHue, B KOTOpOM obGxanyeTca cyaebHoe pelueHue,
BblHECEHHOE B OTHOLIEHUM HeonpegenieHHoro kpyra nuu, OTBEeT, B TOM u4ucne cC
pa3bsCHeHMEM nopsaka obkanoBaHus cynebHoro peleHus, MoXeT ObiTb pasMeLleH C
cobnogeHnem TpebosaHu nognyHkta 3.9.2.nyHkta 3.9. HacTtodwero [lopsgka Ha
ouymaneHOM cante agMuHuUCTpaumm  BOXOMCKOro  MyHUUMMAnNbHOroO panoHa B
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM CeTU «IHTEPHET».

3.4.6. lNpn paccmMoTpeHun nOBTOPHOro obpalieHns (obpalleHusi, NOoCTynuBLUETO OT
OAHOr0 M TOro Xe Nnuua No OgHOMY M TOMY Xe BOMNpPOoCy, B KOTOPOM obxanyeTcsi pelueHue,
NPUHATOE MO npeablaywemy obpalleHno, NN yKkasbliBaeTCs HaA HEOQOCTaTKX, OOMYLLEHHbIE NMpuU
pacCMOTPEHUN W  paspelleHun npegblgywero obpaiweHusi, nubo coobuiaetca o
HECBOEBPEMEHHOM PAaCcCMOTPEHUM npeablaywero obpalleHusi, ecnm CO BPEMEHM €ro
NOCTYMNSEHUS NCTEK YCTAHOBIEHHbIN 3aKOHOA4ATENTbCTBOM CPOK PACCMOTPEHUS) aHanM3npyeTcs
nmerowasaca nepenucka. NoBTopHble obpalleHus CTaBATCA Ha KOHTpornb. [Mucbma ogHoro um
TOrO Xe 3asiBUTEns M No OOHOMY W TOMY e BOMpOCY, NOCTYNUBLUME OO0 WUCTEYEHUs] CpoKa
PacCMOTPEHUS, CUUTAKOTCA NEPBUYHbIMU. He cuynTarTcss MNOBTOPHBIMM  MUCbMEHHbIE
obpalleHnsa 0gHOro 1 TOro e 3asiBUTensi, HO MO pa3HbIM BOMpoOcaM, a Takke Nno ogHOMY U TOMY
»Xe BOMpocCy, N0 KOTOPOMY 3asiBUTESO JaBanucb ncyepnbiBatowme OTBEThI.

3.4.7.NucbmeHHOe obpauleHne, MNpPUHATOE B XOA4E€ JIMYHOro npuvemMa, noAanexuT
permcTpauum n pacCMoTpEeHMIO B Nopsiake, YCTaHOBEHHOM HacToAwmMM Nopsakom.

3.4.8.06pawieHre, cogepxallee B  agpecHOM 4actu  obpalleHna  NOMeTKy
«JIMYHO» ,paccMaTpmuBaeTCs Ha OOLLMX OCHOBAHUSAX B COOTBETCTBUM C HacTosAwmm Nopsakom.

3.4.9. lNucbma rpaxkgaH, NoCTynMBLUME U3 pefakunn cpeacTB MaccoBoM MHApopMaLmn, ot
pyKOBOAUTENEN MOMUTUYECKMX NapTUA KM OOLWEeCTBEeHHbIX obbeanHeHun (B TOM 4ucne c



npocbbon npovHdopMMpoBaTb O pes3ynbTatax pacCMOTPEHUs), paccMmaTpuBaloTCs B
COOTBETCTBUM C HacTosAWmM Nopsaakom.

3.4.10.MNMncbma ¢ npocbbamm 0 NMYHOM Npueme rnaBon BoxXOMCKOro MyHMLMNanbHOrO
panoHapaccMmaTpuBaloTCsl Kak o0ObluHble obpauweHuns. Ecnn B obpawieHun He ykasaHa
npobnema, To 3asABUTENO HaNpaBnseTcs coobLieHre O NopsaaKe opraHn3aumm NMMYHOro npuema
rpaxgaH OOSPKHOCTHbIMU NMUaMn agMUHUCTpaLmMmM BoxomcKoro MyHWUMnanbHOro pawmoHa, a
3asBrneHne opopMnsaeTcs «B Aeno» Kak UCMNONTHEHHOE.

3.4.11. B cny4ae, ecnn B NUCbMEHHOM ObpalleHn He yka3aHbl paMunma rpaxgaHuHa,
HanpasuBLLero obpalleHne, unm NOYTOBLIN aapec, MO KOTOPOMY AOSMKEH ObiTb HanpaBneH
OTBeT, OTBeT Ha obpauweHne He paeTcd. Ecnu B ykaszaHHOM obpalleHun copepxaTtcs
cBegeHna O nogrotaBnMBaemMoM, COBepLUAeMOM WU  COBEPLUEHHOM MNPOTMBOMPABHOM
AesHUN, a Takke O nuue, ero noaroTasBnuBaloLleM, COBEpLUAKOLWEM WN COBEPLUMBLIEM,
obpalieHne noanexuT HanpasfieHUI B TFOCY4apCTBEHHbIN OpraH B COOTBETCTBMM C €ro
KOMMeTeHUNEN.

3.4.12. OG6paweHne, B KOTOpOM obxanyeTtca cyaebHoe pelleHue, B TeYeHue cemu
OHEeN CcO [HS perucTpauuu BO3BpallaeTca rpaxpaHuvHy, HanpasuBleMy obpalieHue, C
pa3bsCHeHMeM nopsiaka obxanoBaHusa gaHHoro cyaebHoro pelueHus.

3.4.13.006paLleHne, B KOTOPOM coAep)KaTCcA HeueH3ypHble Nnbo ockopbuTenbHble
BbIpaXXeHWS, Yyrpo3bl XU3HU, 340POBLI0 U UMYLLECTBY AOSHKHOCTHOMO fivua, a TakkKe YreHoB
ero ceMbu, MOXeT ObITb OCTaBrneHo 6e3 oTBeTa No CyLeCTBY NOCTABMEHHbIX B HEM BOMPOCOB
C yBeOMMEHMEM 3asBUTESS, O HeLOMYCTUMOCTM 3noynoTpedneHnsi npaBoM.

3.4.14. B cny4ae, ecnn TeKCT NMUCbMEHHOro obpalleHns He noanaeTcsl NPOYTEHMIO,
OTBET Ha obpallieHve He JaeTca U OHO He MNOAMEXWUT HanpaBflieHUD Ha paccMOTpeHue B
rocyJapCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpasfeHus WM [OSMKHOCTHOMY nuuy B
COOTBETCTBUM C UX KOMMETEeHUMEN, O 4YeM B TevyeHue ceMu [OHen CO [[HS peruncrpauuu
obpalleHns coobwiaeTcs rpaxgaHuHy, HanpaBuBLeMy obpalleHue, ecnu ero amunus u
NoYTOBbLIN agpec NOAAATCA NPOYTEHMIO.

3.4.14.1 B cny4ae, ecnu TEKCT NUCbMEHHOro obpalleHns He NO3BONSAET onpeaenuTb
CyTb MNPeanoXeHus, 3asiBieHNa Unu xanobbl, OTBET Ha obpalleHne He [aeTCs U OHO He
noanexuT HanpaBNeHUI Ha pacCMOTPEHWE B FOCYAApCTBEHHbIN OpraH, opraH MEeCTHOro
camMoynpaBfieHnss UM SOSMKHOCTHOMY IvUy B COOTBETCTBUM C UX KOMMETEeHUMEN, O YeM B
TeyeHMe ceMunm [HEeW CO [HA perncrpaumm obpalweHuss coobulaetca rpaxaaHuHy,
HanpasuBLLEMY obpalueHue.
3.4.15. B cnyvyae, ecnn B NUCbMEHHOM OOpalLEeHUM rpaxpgaHmHa coaepXuTcsa BOMPOC, Ha
KOTOpPbIA €My HEeOAHOKpaTHO AaBasfiMCb NMUCbMEHHbIE OTBETHI NO CYLLECTBY B CBS3M C paHee
HanpasnsemMbiMn obpalleHnamun, n npyu 3Tom B obpalleHnn He NpPUBOOATCHA HOBble AOBOAbI
nnn obeToaTenbCTBa, C cornacua rnaBblBoXOMCKOro MyHULMMNANbHOrO panoHacneumManuct no
pabote c obpalleHnsMn rpaxgaH Ha OCHOBaHMM CryXeOHOW 3anucku BnpaBe MNPUHATb
peweHne o0 6e30CHOBATENBHOCTM O4YepedHOro obpalleHuss U npekpaweHun Mnepenuckn ¢
rpaxgaHMHOM MO OAaHHOMY BOMPOCY MpM YCMOBUM, YTO yKasaHHOe obpalleHne u paHee
HanpaBnsgemMble obOpalleHns HanpaBnanucb B agMUHUCTpaLmMo BoxomMckoro MyHMUMnanbLHOro
panoHaogHOMY M TOMY >Xe [AOfKHOCTHOMY nuuy. O [aHHOM peleHun yBegoMnseTcs
rpaxkgaHviH, HanpasuBLLMIoo6bpaLLeHne (npunoxeHue Ne 5 k HacToswemy Nopaaky).

3.4.16. B cnyyae nocTtynneHus BagMuHUCTpauuio Boxomckoro MyHuUMNansHOro
panoHaunn OOSMKHOCTHOMY MLy NMMCbMEHHOro obpalleHns, cogepaliero Bonpoc, OTBET Ha
KOTOpbIA pa3mMelleH B COOTBETCTBUMM C noanyHKToM 3.4.5. nyHkTa 3.4. HacTodwero lopagka
Ha odwuumanbHOM canTte agMuMHUCTpauum  BOXOMCKOro  MyHMUMNANbHOMO  panoHaB
MHOPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTu «MHTepHeT», rpaxaaHuHy, HanpaBuBLUEMY
obpalleHne, B TeyeHMe cemu [HeMW CO [HA pernctpauum obpaweHna coobulaeTca
3MEeKTPOHHbIN agpec ouumnanbHOro canta B MHPOPMaLMOHHO-TENEKOMMYHUKALNMOHHOW CeTu
«MHTepHeT», Ha KOTOpPOM pasmelleH OTBET Ha BOMPOC, NMOCTaBfEHHbIM B obpalyeHuun, npu
3TOM ObpalleHne, cogepxallee obxanosaHne cyaebHoOro peleHns, He BO3BpaLLaeTcs.



3.4.17. B cnyyae, ecnu oTBET NO CyLECTBY NocTaBneHHOro B obpalieHun Bonpoca He
MOXeT OblTb AaH 6e3 pasrnaweHus cBeJeHUN, COCTaBNALWNX roCyaapCTBEHHYIO UMW UHYIO
oxpaHaemyl eaepanbHbIM 3aKOHOM TaWHy, rpaXgaHuvHy, HanpasuslueMy obpalleHue,
coobLlaeTcs 0 HEBO3MOXHOCTU AaTb OTBET MO CyLLEeCTBY MOCTaBIIEHHOrO B HEM BOMpoca B
CBSI31 C HEJOMYCTUMOCTbIO pasrnalleHns yKadaHHbIX CBe4eHUN.

3.4.18. B cnyyae, ecnu NpuymHbl, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaBSIEHHbLIX B
obpalleHnn BOMpOCOB He Mor ObiTb AaH, B nocregylwem Obinv ycTpaHeHbl, rpaxgaHuH
BNpaBe BHOBb HanpaBuTb oObpalleHne B afMUHUCTPaAUMIO BOXOMCKOro MyHMLMNArbHOrO
panoHaunn CoOoTBETCTBYHOLLEMY JOSDKHOCTHOMY InLLYy.

3.5. OTBeTHI Ha obpaLleHus.

3.5.1.PaccmoTpeHne obpalleHns 3aBepluaeTcsi NOArOTOBKOM OTBETa W HamnpaBneHWeM
ero 3asBuTeno.

3.5.2. TekcT oTBeTa JOMKEH nU3naratbCa YeTKO, nocrnegoBaTesibHO, KpaTKo, CO CCbiNlkamMu
Ha HOpMaTMBHble MpaBOBble akTbl, [AaBaTb MWCYEprbiBalOLMEe pas3bsCHEHUS Ha Bce
noctaeneHHole B obpalieHun Bonpocbkl. [Npy noaTBepXAeHUU akToB HapylleHu npas
3aABUTENS,U3MNOXEHHBIX B ObpalleHnn, B OoTBETe credyeT ykasaTb, KakMe Mepbl NPUHATbI K
BUHOBHbIM JO/MKHOCTHbBIM JTMLIaM.

3.5.3.3anpewaeTcsa HanpaBnATb rpaxgaHam OTBETbl C UCNpaBreHMsiIMKU, owmnbkamn (B
TOM YUCIe B PEKBU3UTAX).

3.5.4. B oTBeTE Ha NOpyyYeHMEe MO PacCMOTPEHUIO OBpaLLeHUss AOMKHO ObiTb YyKa3aHo,
4YTO 3asBUTENb NPOUH(OPMUPOBAH O pesynbTaTax paccMoTpeHus obpalleHus. B oTBeTax Ha
KONneKkTnBHble obpalleHnst yka3blBaeTcs, KOMy UMEHHO U3 aBTOPOB [aH OTBET.

3.5.5. ObpalleHne n oteeT MOryT ObiTb BO3BpaLLEeHbl UCMOMHUTEN ANA MOBTOPHOrO
paccMOTPEHUS, eCriv U3 OTBETA CriefyeT, YTO pacCMOTPEHbl HE BCE BOMPOCHI, MOCTaBMEHHbIE B
obpaleHunn, nMbo npobriema 3aaBuTeNs paccMoTpeHa opMarsnbHO.

PeweHne o Bo3BpaTe Ha [AOMOMHUTENbHOE PACCMOTPEHWE MpPUHMMAETCA [NaBow
Boxomckoro MyHMumMnansHOro panoHa unm ero 3aMectuTenem.

3.5.6. Ecnu Ha obGpaweHne gaetcs NPOMEXYTOYHbIA OTBET, TO B TEKCTE yKa3blBalOTCS
CPOK UNK YCIOBUS OKOHYaTESbHOro peLleHunst Bonpoca.

3.5.7.06paweHne Ha apxMBHOE XpPaHEHME He HanpaBnseTca A0 OKOHYaTENbHOro
paspelleHnsl paccMmaTpuBaeMbliX B HEM BOMPOCOB B CPOKW, MPedyCMOTPEHHbIe B MyHKTe 2.2
pasgena 2HacTtoswero Nopsaaka.

3.5.8.0purnHanbl 4OKYMEHTOB BO3BpaLLaOTCA UCNONHUTENEM aBTopy obpalleHus nyTem
FMINYHOTO BPYyYeHMS unm cnocobom, obecneynBaroLLiMM Nx COXPaHHOCTb.

3.5.9. OTBeTbl 3aaBUTENSAM NOAMUCLIBAOTCA rMaBo Boxomckoro MyHuuunanbHOro
panoHa.

3.5.10. Ha konnektnBHoe obpalieHne OTBET AAaeTCs Ha UMS rpaxgaHuHa, no dammnum
KOTOpOro oHO y4TeHo («MBaHoBon B.UN. — ona coobuieHns Bcem 3aasutenamy», unu «esaHoBow
B.W. —ana vHdgopmupoBaHusa 3amHTepecoBaHHbIX nuuy, unn «MeaHoson B.A. n gpyrum»). Mo
TpeboBaHuio nuu, nognucaswmnx obpalieHne, OTBETbl HanpaBnAwTCA U ApyruMm agpecatam.B
TEeKCTe oTBeTa HeOBXOANUMO yKasaTb, YTO OTBET AaeTCsl Ha KONNeKTMBHoe obpalleHune.

3.5.11. OtBeT Ha oOpaweHne, noOCTynuBWEE B agMuMHUCTpaumio Boxomckoro
MYHULMNANbHOro panoHa no NHPOPMALMOHHBIM cuctemam obwero
Nonb30BaHUA,HaNpaBnisaeTcs No NOYTOBOMY afpecy, ykasaHHOMY B obpaLleHnn.

3.5.12. Ecnn pybnukat obpaweHus nocTynun  nocne paspeleHns OCHOBHOTO
obpalleHns, To He No3aHee OeCATMAHEBHOrO CPOKa OTBET Ha HEro HanpaBfsieTCa C KpaTKUM
N3NOXEHNEM TMPUHATOrO paHee peLUeHUs, CO CCbIIKOW Ha JaTy M UCXOAdAWMA HoMep
npeablaywero oTBeTa u ¢ NPUNOXEHNEM ero Konuu.

3.5.13. B oTtBeTe Ha obOpallieHna-gybnukatbl genaeTcs cCblfika Ha BCe MNOCTYnuBLUME
obpalleHnsa n agpecaToB, X HaNpaBUBLLMX.

3.5.14 /AcnonHuTenn HeCcyT YCTaHOBMEHHYK 3aKOHOOATENbCTBOM OTBETCTBEHHOCTb 3a
NCNOSTHEHNE NOPYYEeHUI MO 0OpaLLEeHNAM N Ka4eCTBO OTBETOB.



3.5.15. lpu cornacum JOMKHOCTHOrO nNuua, AaBaBLUEro rnopyvyeHve no pacCMOTPEHUIO
obpalleHns, ¢ OTBETOM 3asiBUTENO, MaTtepuarnbl pacCMOTPEHNA ObpalleHnst CnMcbIBaoTCs UM
«B Oernoy.

B cnyyae ecnu McnonHUTENen HECKONbKO U OAWNH N3 HUX AaeT NPOMEXYTOYHbIN OTBET, TO
aBTOpYy MOpYy4YeHUs MO pacCMOTpeHuto obpalieHns npeacTaBnAaAlTCAa  OTBETbl  Mochne
paccMOTpeHNsa obpalleHnss BCeMU UCMONHUTENsIMU (NPU YCIOBUM YTO CPOK OKOHYaTenbHOro
paccMOTpeHUs He npeBbiaeT 60 gHen).

3.5.16. OtBeT Ha oOpalleHne, nocTynuMBllee B agMuHUCTpaumio Boxomckoro
MYHUUMNANbHOrO panoHa B ()OpMe 3NIeKTPOHHOro [OKYMeHTa, Hanpasnsetcd B ¢opme
3MIEKTPOHHOrO AOKYMEHTa MO afpecy 3MIEKTPOHHOM MOYThl, yKa3aHHOMY B oOpalleHun, unu B
NMCbMEHHOW hopme MO NOYTOBOMY agpecy, ykazaHHOMY B obpalleHum.

3.5.17.MakcumanbHbI CPOK perncTpaumm n oTnpaBku oTeeTa — He 6onee ogHOro AHSA co
AHSA ero nognucaHus.

3.6. OpraHusaumsi MIM4YHOro Npuema rpaxgaH.

3.6.1.0cHoBaHMe Ong Havana npoueaypbl — obpalleHue rpaxgaHnHa K cneumanucTty no
paboTe ¢ obpalleHNsaMU rpaxxaaH.

3.6.2. lpyem rpaxgaH ocyLecTBNAeTcs crneynanuctoMm no padote ¢ obpalleHusamu
rpaxkgaH exxeaHEeBHO,KpOMe Npa3aHNYHbIX HEWN, BbIXOAHbIX AHEN — CyOOO0TbI, BOCKPECEHLE:

noHegenbHUK -NATHULA— ¢ 9 yacoB 00 MnHyT Ao 17 Yacos 00 MMHYT nepepbiB Ha oben ¢
13 vyacos 00 munHyT Ao 14 yacos 00 MUHYT

Mpuem rpaxgaH M 3anucb Ha NpueM K rrnaBse BOXOMCKOro MyHULMManbHOro pamoHa
BeJeT cneynanmct no padboTte ¢ obpalleHnsaMn rpaxxaaH.

lMomelLeHus, BblgeNeHHbIE AN1S NnpuemMa rpaxgaH, LOMMKHbI COOTBETCTBOBAaTbL CaHUTAPHO-
ANNOEMUONIOTMYECKUM  NpaBunaMm M HopmatmBam  «lurmeHumyeckme  TpeboBaHna K
nepcoHanbHbIM  9NEKTPOHHO-BbIYUCNTESTbHBIM MaluMHaMm n opraHusaumm pabotel. CanlluH
2.2.2/2.4.1340-03».

3.6.3.Paboune mMecta [OOMMKHOCTHbIX §nL, OCYLLECTBASKOWMUX MNPUEM rpaxnaH,
obopyaytoTCsl KOMMNbOTEPAMMU Y OPITEXHUKOMN.

3.6.4. Mecta gna npoBedeHWs NNYHOMO npuemMa rpaxgaH obopyaylTcs cucTtemammu
BEHTUNALMM, KOHAMLMOHMPOBAHMS BO34yXa,NPOTMBOMNOXAPHOMW CUCTEMOW U CpeacTBaMm
NoXapoTyLUEHNS, CUCTEMON OMNOBELLEHNSA O BO3HUKHOBEHMN Ype3BblHanHOW CUTyaunmn, CUCTEMON
OXpaHbl, MMTLEBON BOAOW U pa3oBbIMU CTaKaHYMKaMU.

3.6.5. 'pacdbmk npuema rpaxgaH AOSDKHOCTHbIMU NUuaMmnm agMmHUCTpauun Boxomckoro
MYHUUMNANbHOrO parnoHa (ganee — Takke AOMKHOCTHOE INULO) eXerogHo YTBepXaaeTtcs
rmaBon BOXOMCKOro MyHMUMMNANbLHOIO panoHa,pa3MeLllaeTcs B XOnne agMuHuUcTpauuu
Boxomckoro myHuumnanbHoro panoHa.

3.6.6.0praHusaumio NMYHOro npuema rpaxgaH rnason Boxomckoro MyHuuMnanbHOro
panoHaoCyLWeCTBNAET cneumanuct no paboTe ¢ obpaleHUsaMn rpaxkaaH.

3.6.7. lpuem rpaxgaH ocyuwlectTBnseTca B nopsagke oudepegHoctn. OTaenbHble
KaTeropuu rpaxgaH B criydasx, npegyCMOTPEeHHbIX 3aKOHO4aTEeTbCTBOM Poccunckon
depgepaumm, NONb3YIOTCH NPABOM Ha JIMYHBLIN NPUEM B NepBOOYEPEAHOM NOPSAKE.

3.6.8. lNpn nuyHOM npueme rpaxgaHuH npeabsaBnsgeT JOKYMEHT, yOOCTOBEPSAOWNA ero
NINYHOCTb.

3.6.9. damunua,ums, OTYECTBO 3asiBUTENs, agdpec W KpaTkas aHHoTauusi Borpoca
BHOCATCS B XXypHan ydeTa JIM4HOro npmvema rpaxxaaH.

3.6.10.3aaButento MoxeT 6bITb OTKa3aHO B MpuMeme B Crlydae, ecriv OH HaxoauTcs B
COCTOSIHMM arnkoroslbHOro WM HapPKOTMYECKOro OMNbsIHEHUS, a Takke Mpu MposiBIieHUU
arpeccun,HeagekBaTHOro nosefeHund. Npu HeobxoauMOCTU MoOXeT ObiTb Bbi3BaH COTPYAHWUK
nonvumn.B cnyyae rpyboro, arpeccvMBHOro MOBEAEHUSA TpaKaaHWHa MpuemM MOXeT OblTb
npekpatleH.MHpopmMmauna o HeagekBaTHOM MOBEAEHUWN TPpaXKOaHWHA OTpaXaeTcs B KapToudke
NINYHOrO Npuema.



3.6.11. Begywun npuem p[paeTt 3aaBUTENIO UCYepnbiBalLWMe pasbACHEHUS MO
WHTepecylowemy Bonpocy nMbo pasbsCHAET, rae, KEM M B KakoM Mopsiake MOXeT ObiTb
pPacCcMOTPEH NOAHATbLIN BONPOC.

Mpn HeobxoguMmocTn Onsi pacCMOTPEHUSA MOCTaBEHHbIX 3asiBUTENEM BOMPOCOB Ha
npuemM npurnawarTcs cneynanncTbl agMUHUCTpauun BoxoMcKoro MyHMUunanbHoro pamoHa.

3.6.12.3aaBuTenb BO BpeMsi MpMemMa MOXET OCTaBUTb NMMCbMEHHOE obpalleHne, KoTopoe
perncTpupyeTcs, nanbHenwass pabota C HUM BegeTcsa B COOTBETCTBMM C  HACTOALMM
Mopsagkom. Mpwn HeobxoanMocTH obpalueHus, noJsly4YeHHble BO BpeMS
npuema,paccMaTpuBaloTCcs B nepBooYepeHOM Nopsiake.

3.6.13.Cneumanuct no pabote ¢ obpalleHnsaMn rpaxgaH NpoM3BOAUT 3annCb Ha NUYHbBIN
npuem K rmnase Boxomckoro MyHMumMnanbHOro pamMoHa rno Bornpocam, BXOOSALWUM B KOMMNETEHLMIO
agMUHUCTpaumMn BoxoMCKOro MyHMuunanbHOro panoHa Ha kaxgoro 3asasutens ogpopmnsaeTcs
KapTouyka nu4Horo npuema (npunoxerHne Ne 6 Kk HacTosLwemy Mopsaky).

3.6.14. JlnyHbIn Nprnem rpaxkgaH ocyLwecTBnseTcs rnaBon Boxomckoro myHuumnanbHoro
panoHa npu NOCTynfneHuM obpalleHUn,pacCMOTPEHNE  KOTOPbIX HaxoauTtcss B €ero
komneTeHumn.CogepxaHme YCTHOro oOpalleHusi 3aHOCUTCS B KapTO4Ky JIMYHOrO npuvema
rpaxgaHvHa. B cnyyae, ecnv usnoxeHHble B YCTHOM obpalleHun ¢akTbl 1 obcToaTenbcTBa
SABMNAIOTCA OYEBMAHBLIMU N HE TPeOYT LOMNOMHUTENBLHOM NPOBEPKN, OTBET Ha obpalleHue c
cornacus rpaxgaHuHa MoXxeT OblTb AaH YCTHO B XOA4e JIMYHOro npuema, 0 Yem genaeTtcs
3anncb B KAPTOYKE NIMYHOrO Npuema rpaxgaHnHa. B octanbHbIX cnyyasix 4aeTcsa NUCbMEHHbIN
OTBET MO CYyLEeCTBY NOCTaBEHHbIX B 0bpaLleHnn BONPOCOB.

3.6.15. K nn4yHbIM npvemam (B TOM 4ucne Bble3HbIM), CXO04aM rpaxaaH, NpoBOANMbIM
rmaBon BoOXOMCKOro MyHUUMManbHOro pawnoHa, cneuwanuct no pabote ¢ obpalleHnamu
rpaxkgaH roToBuT nogbopKy MaTtepuarioB Mo PacCMOTPEHUIO MNPeabIaYLUNX MUCbMEHHbIX W
YCTHbIX ObpallieHnn 3asBuTenen,npurnawaet ansa ydactma B npuemax chneunanmcTos
agMUHUCTpaumm BoxoMckoro MyHuLmMNanbHOro panoHa.

3.6.16. Mo OKOH4YaHUM Npuema rpaxgaH OOIMKHOCTHOE NULO AO0BOAUT OO0 CBeAEHUs
3a8BUTENS] CBOE pelleHne unm MHAPOPMUPYET ero O TOM, KOMY MOPYYEHO PaCCMOTPEHMUE WU
NPUHATUE Mep NOo ero obpalleHunto, a Takke OTKyaa OH MONyYuT OTBET, NMMOO pasbsCHSET, rae,
KEM 1 B KaKOM MOpsiAKE MOXET ObITb paCCMOTPEHO ero obpalleHne nNo CyLLecTny.

3.6.17. B xoge NUYHOro npuema rpaxgaHuHy MOXeT OblTb OTKaszaHoO B JarbHeuwem
paccMOTpeHUN obpalleHuns, ecnu eMmy paHee Obinl 4aH OTBET MO CYLWECTBY MNOCTaBIEHHbLIX B
obpalleHnn Bonpocos.

3.6.18.[Jo/mKHOCTHOE  NuUO, Beayllee npueM rpaxnaH, nNpUHMMaeT pelleHne o
NOCTaHOBKE Ha KOHTPOJSIb UCMNOSTHEHUST €r0 NOPYYEHUS.

3.6.19. [Ins onepaTMBHOIro peLLeHns BOMPOCOB B X0A4e npuemMa rpaxgaH 3anonHaeTca Ha
KaXXOoro 3asiBUTend KapTtoyka JIMYHOro npuema (npunoxeHne Ne 6 K HacTodwemy
Mopsaky),0hopmnseTcs KOHTPOSIbHOE NopyYeHMe MO paspeLleHnto Npobnemsl, NOANUCHIBAETCA
rnasov BoxomMckoro MyHuUUmMnansHOro pamoHa unu ero 3aamecTuTenem.

3.6.20.KapToyka nnyHoro npuema cneuuanuctom no pabote ¢ obpaweHnamm rpaxgaH
Ha creagywwuin OeHb MNocre npuvema HanpaBnseTcss Ha WCNOSIHEHWE COOTBETCTBYHOLLEMY
cneuManucTy agMMHUCTpaunm BoxoMCcKoOro MyHMLMNanbHOro pamoHa.

3.6.21. YcTHble ob6palleHusi, nocTynMBlIME Npu npoBedeHun rnason Boxomckoro
MYHULMNANbHOrO panoHa «MpsiMbIX NIMHWIA», B TOM 4YuCne nocpeactsoM MHTepHET-pecypcos,
PErMCTPUPYIOTCA B XKypHane yyeTa JIMYHOrO npuema rpaxnaH,paccmaTpuBaloTcs B
cooTBeTCTBUM C NyHKTamu 3.3, 3.4 HacTosLlero pasgena.

3.6.22. PesynbTatom npuemMa rpaxgaH siBfsieTca pasbsCHEHMe Mo CyLlecTBy Bonpoca, ¢
KOTOpbIM oOpatuncs rpaxgaHuH, nnmbo NpPUHATUE OOIMKHOCTHBbIM JMLOM, OCYLLECTBNSAOLNM
npueM, peleHuss no MnocTaBfeHHOMY Bonpocy, NMbo HanpaBfeHne MnopydYeHns no
pacCMOTPEHUIO 3asaBMeHNd chneynanucTtaMm agmuHucTpauum Boxomckoro MyHULMMansHOro
panoHa.

3.7. XpaHeHne maTepmnanoB pacCMOTPEHMSA NMCbMEHHbIX OBpaLLeHn rpaxaaH.



3.7.1.06paweHuns, no KOTOpPbIM agMUHUCTPaumern Boxomckoro MyHMumnanbHOro panoHa
3anpawmBaeTcs MHGOpMaLMa O pesyrnbTatax PacCMOTPEHUs, XPaHATCS Yy chneumanucta no
paboTe ¢ obpalleHnaMN rpaxkaaH.

3.7.2. Ha xpaHeHne wmaTtepuanbl paccMoTpeHusi obpalleHun nepegarTcs nocne
CrnucaHus «B Aeno»aBTopamu NopyyeHnii MO UX PaCCMOTPEHMIO.

3.7.3.PaccmMoTpeHHOe nNUCbMEHHOe obpaleHMe C  KOMuMen nopyvYeHns u  Bce
AOKYMEHTbI,0THOCALMECA K €ero paspeLleHuto, KOMMIIEKTYITCA B OTAENbHbI MaTtepuan B
cnegyroLwen nocrefoBaTeribHOCTHU:

MHpopmaumsa o pesynbTatax pacCMOTPeEHUS obpaLLeHus;

MaTtepuansl NPoOBEPKN No obpaLleHunto (eCnu oHa NpoBoaMnach);

KOnnga oTBeTa aBTopy, a Takke (ecnn MMerTCs) KONy NPOMEXYTOYHbIX OTBETOB aBTOpY,
WMHpopMauunsa o0 NPOANEHNN CpoKa PpacCMOTPEHUS obpaLleHns:;

nopy4yeHne No pacCMOTPEHNIO OBpaLLEeHNS;

NMCbMEHHOE obpalleHne, NPUNOXeHUs K HEMY (€CNN OHU UMEIDTCS), a Takke akT (ecnu
COCTaBnAncs)B cooTBeTCTBMM € nognyHkTom 3.1.5 nyHkTa 3.1 HacToswero pasgena.

3.7.4 MaTtepuanbl pacCMOTPEHMUS MMCbMEHHbIX U YCTHbIX 0BpaLleHn rpaxagaH XpaHaTcs
OTAENbLHO,(POPMUPYIOTCH B Nankax B XPOHOMOMMYECKOM Mopsiake, UCXoad U3 Homepa v aatbl
perncTpauuu.

3.7.5. Cpok xpaHeHnsa obpalleHu rpaxkgaH ¢ Matepuanamm rno ux paccMoTpeHuto — 5
net. [No ucteyeHnn cpoka xpaHeHus aena noanexaT YHUHTOXEHUIO B YCTAHOBEHHOM MopsiaKe.

MpeonoxeHus,NMCbMa TBOPYECKOro Xapakrtepa MMEKT MOCTOSHHbLIN CPOK XpPaHEHUS U
nognexar nepegaye B apXuBHbIA OTAEeN ynpaBneHusa genamn agMuHucTpauum Boxomckoro
MYHMLMNANbHOIo panoHa.

3.8. KoHTponb 3a paccMoTpeHnem obpalleHui.

3.8.1. KoHTponb 3a paccMoTpeHnem obpalleHunn rpaxkgaH ocyLlecTBnsieTcs B Lenax
obecneyeHna CBOEBPEMEHHOIO W Ka4yeCTBEHHOIO MCMOMHEHUS MOpYyYeHUn no obpalleHnam
rpaxgaH,NPUHATUS onepaTUBHbBIX MepP N0 CBOEBPEMEHHOMY BbISIBIIEHWNIO U YCTPAHEHWUIO NPUYMH
HapyweHuss npaB, cBOGOL M 3aKOHHbIX WHTEPECOB rpaxdaH, aHanusa coaepXaHus
nocTynarwLwmnx obpalleHnn, xoga n pesynbTaTtoB paboThbl C 0bpaLleHNAMN rpaxKaaH.

3.8.2. KOHTpOsb 3a MCNOMHEHMEM NOPYYEHUIN NO OOpaLLEHNAM rpaXkaaH BKITHOYaET:

NMOCTaHOBKY MOPYYEHUIA NO UCMONHEHUIO 0BpaLLeHnin rpaXkaaH Ha KOHTPOSb;

cbop n 06paboTKy MHpOPMaLUKM O Xo4e pacCMOTPEHUS obpaLleHni;

NoAroTOBKY OMepaTMBHbLIX 3anNpOCOB WUCMOMHUTENSM O XO4€e UM COCTOSIHUU MCMOSTHEHUS
nopyyeHur no obpalleHnsam;

noaroToBky M 0606LeHne OaHHbLIX O COAEP)KaHUM N CPOKaX UCMOMHEHUSA MOPYYEHUN Mo
obpalleHnsam rpaxaaH;

CHSITME MOPYYEHUIN C KOHTPONS.

3.8.3. PelwieHne o noctaHoBKe obpalleHnsi Ha KOHTPOSb B agMUHUCTpaunn Boxomckoro
MYHULUMNANbHOro panoHa NpuMHMMaeTcs rnaBo BoXoMCKOro MyHMUUNanbHOro panoHa unn ero
3amMecTuTenem no NpeanoXeHuto cneynanmcta no paboTe ¢ obpaleHnamMmn rpaxaaH.

3.8.4.Ha koHTponb cTaBATCcsA ob6palieHusi, B KOTOPbIX COObWaeTcss O KOHKPETHbIX
HapyLLUEHMSIX 3aKOHHbIX NPaB U UHTEPECOB rpaxaaH, a Takke obpalleHns, umetowime bonbLuoe
oOLLecTBEHHOE, NONMUTUYECKOe 3HaveHue. [locTaHoBKa oOpaleHMn Ha KOHTPONb Takke
NpouM3BOAMTCA C LEenbl YCTpaHeHWs HegoctaTkoB B paboTe OpraHOB  MECTHOro
camoynpasfeHus, nonyvyeHnss maTepuanoB Ans oB30pOB MNOYTbl, aHANUTUYECKUX 3arnmncoK U
WHpopMauuK, BbISBMIEHMS MNPUHUMABLUMXCA Mep B Criydyae MOBTOPHbIX (MHOFOKPAaTHbIX)
obpauieHnn.

O6palieHus,noctynatowme n3 AgmmHuctpaumm lNpesngeHta Poccunckon depepaumm,
Kak npaBuIio,CTaBATCA Ha KOHTPOSfb, B TOM 4YUCMe C LENbl MofydeHns maTtepuanoB Ons
eXeKBapTalibHbIX OTYETOB O pPacCMOTPeHUM obpalleHun rpaxkgaH, MNoCTynNUBLUMX U3
AomuHucTpaunm MNpesnaenTta Poccumnckon epepaumn.



3.8.5. KoHTponb 3a CBOEBPEMEHHLIM U MOSMHbLIM PACCMOTPEHMEM OOpalLEHUN rpaxaaH,
NMOCTaBMEHHbIX Ha KOHTPOSb B agMUHMCTpauMM BOXOMCKOro MyHMUMMANbHOrO parnoHa,
OCYLLIECTBNSETCA cneumnannucTomMm no pabote ¢ obpalieHmamMmm rpaxaaH.

3.8.6.06paLleHns, nocTynuBliMe B agMUHUCTPaAUU BoOXOMCKOro MyHUUMNanbHOro
panoHa u3 gefeparnbHbIX OpraHoB rocyaapCTBEHHOM BnacTu, oT uneHoB CoeeTta degepaumm un
penytatoB [ocygapctBeHHon [Oymbl depepanbHoro CobpaHust Poccuinckon ®epepauum,
aenytatoB 3akoHogaTtenbHoro CobpaHus Koctpomckon obnactn,agmmHucTpaumm Koctpomckon
obnactu ¢ npocbbor O NpeacTaBneHNN UM pe3ynbTaToB paccMoOTpeHusi, bepyTca Ha ocobbin
KOHTPOIb.

3.8.7.06paLeHuns, No KOTOPbIM agMUHUCTpaumen BoxomMckoro MyHUUMNanbHOro panoHa
3anpawmBaeTcs MHdopMaunsa o pesynbTaTax pacCMOTPEHUS, MOCNEe WUCMNOMHEHUs noanexar
BO3BpaTy CO BCEMM MaTepuanamm B agMMHUCTPaLM0 BOXOMCKOro MyHUUMNANbHOMO paroHa,
npu 9TOM B OTBeTe Ha OnaHke ykasblBaeTCs HOMep M faTa peructpaumm nucbma B
agMUHUCTpauMmM BoxoMckoro MyHMUMNANbLHOINO panoHa, HOMep W AdaTta  permcrpauuu
HanpaBnsieMoro oTeeTa, MHUUManbl,pamunma u Homep cnyxebHoro TenedoHa ncnonHutens. K
OTBETY MpuKNagbiBaloTCs oOpurnHan obpalleHnsa, Konust OTBeTa 3asiBUTent0 W gpyrue
BocTpeboBaHHbIE COrnacHo nopyveHuto matepuwanel. B gene y cneumanucta no pabote c
obpalleHnamMmM rpaxpgaH ocCTalTCca MnopyveHune, Konust obpalleHns, Konus OTBeTa Ha
nopyyeHue, KoOMusioTBeTa 3adABUTENIO M CONYTCTBYHOLME pPaCCMOTPEHU0 obpalleHus
mMartepwuarnsl.

3.8.8. [Ina opraHM3aumm KOHTPONS 3a XO40M paccMOTpeHus obpalleHnin NCrnonb3yrTCs
BTOPbIE 3K3EMMNAPbI NOPYYEHUIN MO X PACCMOTPEHMNIO.

3.9. OTBETCTBEHHOCTb AOMKHOCTHBIX NUL, NpK UcnonHeHuu MNMopsagka.

3.9.1. 3anpewaeTtca npecnegoBaHne rpaxnaHnHa B CBA3M C ero obpalleHnem B
aAMUHUCTPaUno BoXoMCKOro MyHMUMNANbHOMO panoHaunm K AOSMKHOCTHOMY MUY C KPUTUKOM
aeaTenbHOCT  agMuHucTpaumm [ywKknHckoro Boxomckoro MyHUUMNanbHOro panvioHaunm
AOJDKHOCTHOrO nuua nmbo B Lensix BOCCTAHOBMEHMS UMW 3aluTbl CBOMX npas, cBobog u
3aKOHHbIX MHTEpecoB NMbo npae, cBO6OA N 3aKOHHbLIX MHTEPECOB APYrnX NnL,.

3.9.2. lpu paccmoTpeHun obpaleHna He [onycKaeTcs pasrnaweHve CBedeHuw,
cogepxawmxcs B obpalleHnn, a Takke CBEAEHUN, KacaloLMXCsl YaCTHOW XU3HU rpaxgaHuHa,
0e3 ero cornacusa. He gaBnsieTca pasrnawleHMemM CBeAeHUWn, cogepxawmxca B obpalieHun,
HanpaBfieHMe MUCbMEHHOro obpaleHMss B rOCYAapPCTBEHHbLIM OpraH, opraH MeCTHOro
camoynpaBfeHns Wnu AOSMKHOCTHOMY Ivuy, B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHune
nocTaBfeHHbIX B 0OpalleHnm BONpoCOoB.

3.9.3.JomKHOCTHbIE  nnua, paboTatowme c  obpaweHusMn  rpaxgaH, HecyT
YCTaHOBJIEHHYI0 3aKOHOAATENTbCTBOM OTBETCTBEHHOCTb 3@ COXPAHHOCTb HAXOAALLMXCS Y HUX Ha
paccMoTpeHnn obpalleHnin 1 4OKYMEHTOB.

3.9.4. MNpwn yxoge B OTNYCK UCNonHuTenNb 06s3aH nepegaTtb BCE MMEKLINECS Y HEro Ha
NCNONHEeHUN obpalleHnsa No akTy BPpEMEHHO 3aMeLLatoLLeMy ero cneLmanucty.

Mpn ocBoboxaeHuM OT 3amelaemMon OO0SMPKHOCTM UCNONHUTENb 00s3aH caath BCe
Yynucngawmecs 3a HAM obpalleHust Mo akTy cneumanucTy no padboTe ¢ obpalleHUs MU rpaxxaaH.

4. KoHTpornb 3a cobntogeHnem nopsiaka
paccMOTpeHns obpalleHun rpaxaaH

4.1. B agmuHuctpauum BOXOMCKOro MyHMUMNANbHOrO pavioHa KOHTPOSib  3a
cobnogeHnemMm nopsgka paccMoTpeHus obpalleHun rpaxgaH, NnocTynalwwmx Ha MMs rnaBbl
BoxomMckoro MyHMUMNAnNbHOrO panoHa OCyLWecTBNsSeTcsa cneywanuctom no paborte cC
obpaleHnamm rpaxxgaH.

4.1.1.KoHTponb 3a MNOMHOTOM M KaA4YeCTBOM PaCCMOTPEHUs obpalleHun rpaxagaH
BKMOYaeT KOHTPOMb MpPOBEPKN pe3ynbTaToB pPacCMOTPeHus obpalleHun rpaxgaH
BbIXOAOM(Bble3goM) Ha MEeCTO.



4.1.2.BHennaHoBble NPOBEPKM NMPOBOAATCS B Clyyae MOCTYNneHnn xanob sassutenen
Ha HU3KOe KayeCTBO paccMOTpeHus obpalleHnn rpaxkaaH NMbo BbIABNEHUS HapyLleHun B Xxoae
TeKyLLLero KOHTposs.

4.1.3. TeKywunn KOHTPOSb OCYLLEeCTBMSETCA MyTeM MPOBEOEHUA CrneuuanucTtoMm no
paboTe c obpalleHnsMn rpaxgaH MpoBEPOK COBNOOEHUA U UCMNOMHEHUs cheuvanMcTamm
agMUHUCTpauun BOXOMCKOro MyHMUMNANbHOrO pavioHa MOSIOXKEHUA HOPMAaTMBHbLIX NPaBOBbIX
aKToB, pernameHTupyoLwmx paboTy ¢ obpalieHnamMm rpaxxaaH.

4.1.4. B xoge npoBepoK MOSIHOTbI M KayecTBa pPacCMOTPeHusi obpalleHun rpaxaaH
BbIOOPOYHO NpoBEPSETCA 4OCTOBEPHOCTbL OTBETOB C BblE3JOM Ha MECTO C y4acTUEM 3asaBUTENS
nnbo B TenedoHHOM Beceae ¢ aBTOPOM obpaLleHus.

4.1.5. B cnyyae ycraHOBneHuUss B pe3ynbTaTe MPOBEPKM HEeOOCTOBEPHOCTU OTBeTa
obpalleHne HanpaBnseTCs Ha NOBTOPHOE PacCMOTPEeHue C nopyvyeHueMm rrnaBbl Boxomckoro
MYHUUMNANbHOro pavoHa. B nopyyeHun moryt ycTaHaBnmMBaTbCA MeTOAbl MOBTOPHOIO
PacCMOTPEHUSA: KOMUCCUOHHO (C 0603HAYEHNEM YNEHOB KOMWCCUW), C BblE3OOM Ha MECTO, C
yyacTveM 3asBuTens(3assutenen) u gpyrue.

4.1.6.NpaxxgaHe MMEKT NpaBo 3anpoCUTb U NMOMYyYUTb, @ OOSMKHOCTHbIE Nnua 06s3aHbI
npegocTaBuTb UM BO3MOXHOCTb O3HaKOMJIEHUS C OOKyMeHTamMu n
MaTepuanaMmm,oTHOCAWMMUCA K pacCcMOTpeHuio  obpalleHun  rpaxgaH, a  Takke
HenocpeaCcTBEHHO 3aTparnBalowMMn KUX npaBa W CcBOOOAbI, €CNMU  HeT YCTaHOBMEHHbIX
deneparnbHbIM 3aKOHOM OrpaHUYeHnn Ha MHPOPMaLMIO,COOAEPXKALLYIOCS B 9TUX JOKYMEHTax U
mMartepuanax.

5. AHanu3 n 06o6LweHne BonpocoB obpalleHnin

5.1. AHanua obpalleHnin BegeTcs crneunannctom rno padborte ¢ obpalleHUs MU rpaxkaaH.

5.2. Cneuywanuct no paboTte c obpaweHusaMn rpaxgaH NPOBOAMT EXeKBapTarbHbIN
aHanu3 MUCbMEHHbIX M YCTHbIX OOpalleHun, AOBOAMUT ero A0 cBeaeHusi rnaBbl Boxomckoro
MYHULMNANbHOrO panoHa.

5.3. Cneunanuct no pabote ¢ obpaweHnamm rpaxnaH exeksapTanbHo, Ao 1-ro ymicna
Mecsila, creayluwero 3a OTYETHbIM MEpPUMOAOM, HanpasBnsieT B OTAen OpraHu3auvoHHO-
KagpoBon paboTbl, B3aMMOAEUCTBUS C MOCENEHUSAMM M OOLLECTBEHHBLIMU OpraHu3auuMsMm
aAMUHUCTPaUMM BOXOMCKOro MyHULMNanbsHOro panoHa CBeAEHNS O KONMYECTBE U pesynbTatax
paccMoTpeHns obpalleHuin rpaxgaH, NOCTYNMBLUMX HENOCPEeACTBEHHO B aAMUHUCTpaUMIO
Boxomckoro myHmumnanbHOro paroHa(no ycTaHOBEHHOW hopme).

5.4. Cneunanuct no pabote c obpalleHnamMU rpaxnaH eXerogHo B YCTaHOBMEHHbIN
OTAENOM  OpraHM3auuoHHO-KagpoBoW  paboTbl,B3aUMOAENCTBUS  C  MOCENEHUSAMU U
06LEeCTBEHHLIMW OpraHn3auMsMn agMrUHUCTpauun BoxomMcKkoro MyHMUMNanbHOro panoHas CPOK
COCTaBMnsEeT OTYET agMMHUCTpaumMm BOXOMCKOro MyHMUMNANbHOrO pamoHa O paboTe ¢
obpaleHnamm rpaxxgaH.

MPUNOXXEHWENe 1
K Mopsaaky paboTbl ¢ obpaleHnsiMn
rpaxgaH B agMUHUCTpaLmnn
Boxomckoro myHuumnanbHoOro pamoHa
Koctpomckon obnactu
NMHOOPMALMA

O MOYTOBOM afpece, agpece 3MeKTPOHHOW MnoYThbl, agpece oduuManbHOro canTta
Boxomckoro MyHMuunanbHOro pamoHa, CnpaBoYHbIX TernedoHax,TenedoHax «npsaMon JIMHUN»
agMuHuCTpaumm  Boxomckoro  MyHMUMnanbHOro  pamoHa, dakce, pexume  paboTbl
agMuUHUCTpaumm BoxoMmckoro MyHuLmMNanbHOro pamoHa



MouToBLIM agpec agMMHUCTpaunm Boxomckoro MyHuumnaneHoro panoHa: Koctpomckas
obnacTtb Boxomckuin panoH n. Boxma yn. CoseTtckas, 4. 39, 157760

Pexxum paboTbl agMmMHMCTpaumm BoxoMCKOro MyHULMNAnNeHOro panoHa:

MoHepenbHuk- natHMua — ¢ 9 yacos 00 mnHyT go 17 yacos 00 MMHYT nepepbiB Ha 0obep ¢
13 yacos 00 muHyT 80 14 yacos 00 MUHYT

BbixogHble gHM — cy660Ta, BOCKpECEHbE.

Mprem rpaxgaH cneumanncTtom no paboTte ¢ obpalleHnaMn rpaxkgaH ocyLLeCcTBNAeTCA B
nomeLleHnn agMnuHncTpauumn Boxomckoro MyHuuunansHoro panona (n. Boxma, yn. Cosetckas,
A. 39) exegoHeBHO, KpOMe BbIXOAHbIX (Cyb66oTa M BOCKpeceHbe) M NpasgHUYHbIX OHEW,
MoHepenbHuk- NaTHMua — ¢ 9 yacos 00 myHyT go 17 yacos 00 MnHYT nepepbiB Ha obea ¢ 13
yacos 00 muHyT 8o 14 yacos 00 MUHYT

BbixogHble gHM — cy660Ta, BOCKpECEHbE.

TenedoH«ropsayen nuHUN» rnasbl Boxomckoro MyHuumMnansHoOro pavoHa — 8 (49450) 2-
13-34.

TenecdoH/hakc ons npMema NUCbMeEHHbIX obpalleHunin rpaxxgaH — 8 (49450) 2-13-34.

CnpaBoyHbii  TenedoH cneuvanucta no pabote ¢ obpalleHnamu  rpaxgaH
aAMUHUCTpaumm BoxoMcKoro MyHuumnaneHoro pamoHa — 8 (49450) 2-13-34.

ALpec 9NeKTPOHHOW MNOoYTbl agMUHUCTpaunm BoxomMcKoro MyHMUMNAanNbHOro pawvoHa:
vohma@adm44.ru

OdvumanbHbin ~ canT  agMUHUCTPauMM  BOXOMCKOro  MyHMUMNANbHOrO  panoHa:
http://vohma.ru/

I[MTPUJIOXXEHHMENe 2

K [lopsinky paboTsl ¢ 0OpalieHusIMI

rpaxJaH B aAIMUHUCTpAM BOXOMCKOro MyHUIMIIAIBHOTO paiioHa
Koctpomckoii obmactu

AKTNe
06 OTCYTCTBUM NUCbMEHHbIX BIIOXEHUI B KOHBEPTAX

OT « » 20 roga
Komuccus B coctaBe:

(dbamunum, nHnumansl N OMKHOCTM L, COCTaBUBLLMX aKT)
COCTaBUa HACTOSALMUIM aKT O HUXecneayLemMm:
B agMUHUCTpauunto BoxoMckoro MyHuLmMnanbLHoro pavoHa
nocTynuna KoppecnoHaeHums ¢ ysegomneHnem 3a Ne OT rpaXkgaHuHa
,IpOXuBatoLLero no agpecy:

Mpwn BCKPbLITUM NOYTOBOrO OTNpaBneHna obHapy>KeHO OTCYTCTBME MUCbMEHHOMO
BNOXEHMWS.
HacToawun akT coctaBneH B 2-X 3Kk3emnnspax.

Moanucu: (nognuck, gaTa) nHuumansl, hammnmns
(noanuck, gata) nHnumansl, hamunus
(noanuck, gata) nHnymansl, hamunusa



I[MPUJIOXEHUENe 3

k [Topsiaky paGoThl ¢ 0OpaleHusIMH

TpaKIaH B aIMUHUCTPAIIUU BOXOMCKOTO MYHUITMTIAIILHOTO palioHa
Kocrpomckoit o6mactu

AKTNe
0 HeJlocTaye IOKYMEHTOB I10 OIMMCH KOPPECTIOHICHTA B 3aKa3HBIX MTHChMax
C YBEJIOMJICHUEM H B MMUCbMaX C OOBSBICHHOW IEHHOCTHIO
OT « » 20 roga
Komuccus B cocrase:
(haMumus, MHUIIAATIBI U JOJKHOCTH JIUII, COCTABUBIINX aKT)
COCTaBMWJIA HACTOSIUN aKT O HUKECIIECTYIOLIEM:
B aAMUHHUCTpaIuo BoxomMckoro

(aucno,mecsIl, rox)
MYHHIIMIIATILHOTO pailoHa MOCTYMHIIa KOPPECTIOHASHITUS C YBeAOMIIeHHEM 3a No OT
rpax<JIaHuHA , IPO’KUBAIOIIIETO TI0 aJpecy:

[Tpu BCKPBITHH IOYTOBOTO OTIIPABIIEHUsI OOHApYKEeHA HeJJ0CcTaya JOKYMEHTOB, IEPEUHCICHHBIX
aBTOPOM IHCbMa B OIIMCH Ha LIEHHbIE OyMaru, a MMEHHO:

Hacrosiuii akT cocTaBiIeH B 2-x QK3CMILIApax.

[Toanucu: (moanuck, 1aTa) MHAIMAIIB, (aMUTUS
(ToamMCh, 1aTa) MHUITHAIBI, (DaMUITHS
(moamnuck, 1aTa) MHUITHAIB, (aMUTUs

ITPMJIOKEHUENe 4
K [Topsinky paboTsl ¢ oOpateHUsIMU
IpaXKJaH B aAMUHUACTPAMN BOXOMCKOr0O MyHUIIAIIAJILHOTO pPailoHa
Koctpomckoii obnactu
AKTNe
O BIIOXXEHUM OPUIMHANoOB OKYMEHTOB B 3aKa3HbIX MMCbMax C yBE4OMITIEHNEM
N B NUCbMax ¢ 06bABNEHHOW LIEHHOCTbIO
oT « » 20 roga
Komuccus B coctase:

(dbamunus, neumumansl U AOMKHOCTM ML, COCTaBMUBLUNX aKT)
COCTaBuWma HaCTOSLLMIN akT O HUXeCTeayLWweM:
B agMunHUCTpaunio Boxomckoro

(4mcno, mecsau, roa)
MYHULMNANbHOrO panoHa NocTynuna KoppecnoHaeHuUms ¢ ysegomneHnem 3a Ne
OT rpaxgaHuHa , MPOXMBatOLLEro no agpecy:

I'Ip|/| BCKPbITUX MOYTOBOIO OTMNpaBiieHnA 06Hapy)KeHbI OOKYMEHTbI, a UMEHHO.

Moanucu: (nognuck, gaTta) nHuumansl, hammnmng
(noanuck, gata) nHnumansl, hamunus
(mnoanuck, garta) nHuumansl, aMmmnnus



MPUNOXXEHWENe 5

K Mopsaaky paboTbl ¢ obpaleHnssMn

rpaxgaH B agMuMHMcTpaumm BoxoMckoro MyHULMNansHOro panoHa
Koctpomckon obnactu

O MNPEKPALWLEHNW NMEPETMNCKU

Ha ocHoBaHuu 4yactu 5 ctatbn 11 degepanbHoro 3akoHa ot 2 masa 2006 roga Ne 59-03
«O nopsgke paccMoTpeHus obpalleHui rpaxaaH Poccuiickon degepaummn» npowy gatb
paspeLueHne NpekpaTuTb Nepenmcky
c

(@.N.0. 3agButens)
no Bonpocy

B CBSI3M C TEM, YTO B NMCbMEHHOM OOpaLleHUn 3aaBUTENS HEe COAEPXUTCHA HOBbIX OBOLOB UMK
o6CcToATENLCTB, a Ha NpeablayLine obpalleHus:

1) (paTa, Homep);

2) (nata, Homep);

3) (maTa, Homep)

AaBanucb NoapobHble NMCbMEHHbIE OTBETHI (KOMMM OTBETOB MpuUnaratoTcs).
MpunoxeHwne:Ha n.s 3K3.

(AOIMKHOCTD) (mnoanuck) (MHMumanel, damunms)

MPUNOXXEHNENe 6

K Mopsaaky paboTbl ¢ obpaleHnssMn

rpaxgaH B agMuMHuCTpaumm BoxoMCcKOro MyHULMNansHOro panoHa
KocTtpomckon obnactu

KAPTOYKA JTIMYHOIO NMPUEMA
Ne oT 20 roga

®.N.0.nocetutens
Anpec,TenedoH
[aTta npuema
CopepxaHune Bonpoca

WcnonHuTenb
Pesontouuns

Cpok ncnomnHeHus
ABTOp pesontounn

(nognwuce) (MHUUManel, amunus)

[aTa nepegnauu Komy HanpaBrneHo MpumevaHus
NCNONHUTENIO




Korga gpaktnyeckm paccMOTpeEHO

CopepxaHune(pesynbTaT pacCCMOTPEHUS)

CHan ¢ koHTponA

(mnognuce)

(MHMumnanel, damunus)

MPUNOXEHWNENe 7

K Mopsaaky paboTbl ¢ obpaleHmnssMn
rpaxgaH B agMuMHMcTpaumm BoxoMckoro MyHULMNansHOro panoHa

NPA®UK
npuvema rpaxaaH rnaBow

Koctpomckon obnactu

3aHnMaemasi AOMKHOCTb

[H1 npuema

Bpems npnema

[(maBa Boxomckoro myHuumnansHoro panoHa

MNartHmua
(Hacenenwne
CenbCKuX
noceneHnn)
Cy66oTa(HaceneHwne
nocénka Boxma)

C 9 yacoB 00 MUHYT
go 12 wvacos 00
MUHYT






